MODERN DCPDS APPROVED WORKAROUND 

PERSONNEL / PAYROLL INTERFACE
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PR NUMBER:
5134




TAC NUMBER:
100218

PROBLEM:   Trigger error ORA-01841 is being received on some FEHB and TSP updates.   The error occurs sporadically when trying to update the element fields directly.  
WORKAROUND:  There is no valid systematic workaround for these errors.  If the change that is being made will impact employee withholding, benefits coverage, or distribution of TSP funds the election form must be FAXed to the servicing payroll office for manual intervention.  The election document must be held for update to HR following load of the patch containing the fix.   
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FIX DATE:
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