Recruitment One-Stop:
Transforming USAJOBS

July 2003
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“Public Service is a noble calling
make a difference.”

Kay Coles James

Director, United States Office

of Personnel Management
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Agenda

What is Recruitment One-Stop
Why is it important?

Who is involved?

How do job seekers and recruiters benefit?

What will things look like?
When will the changes be implemented?

How do | find out more?
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What is Recruitment One-Stop

An E-Gov initiative responding to the Federal Human Capital
Challenge

Improve the process of locating and applying for Federal jobs

One of 24 E-Government initiatives across Government

One of 5in OPM
 ROS, E-Clearance, E-Training, E-Payroll, and EHRI

 Frames the employee life cycle from recruitment to
retirement
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Where did it come from?

* A President’'s Management Agenda requirement to —
 Maximize technology
* Deliver services that are Citizen-centered, Results-oriented,
and Market-based

« Began Summer of 2001 with Quicksilver

« 24 initiatives formally recognized Fall 2001
- G2C
- G2B
- G2G
- IEE
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Vision and Goals

* Vision: Seamless, one-stop recruitment for Federal jobs

 Goals:

« Implement a single application point for Federal job seekers
that includes vacancy information and basic job application
submission; application status tracking capability; baseline
employment eligibility screening; applicant database
mining; and seamless movement of job seekers to agency
automated assessment tools

« Position the Federal Government as the first stop for job
seekers
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Objectives

Increase customer satisfaction with the Federal application
process through Recruitment One-Stop

Decrease the amount of time it takes to source candidates

Source 80% of Federal job candidates through Recruitment
One-Stop by the end of FY 2003

Achieve desired quality level of new hires

|ldentify and work to eliminate unnecessary legal and regulatory
constraints to effective recruitment
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Why is it important?

* Federal Employment Data (FY 2001)

« 1.8 million Federal civilian employees

Average age = 46 years old

Over the next five years: 37% will be eligible to retire

Over 70% of the Senior Executive Service retirement eligible

242,000 total hires

74,000 Professional/Administrative hires
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How will it be implemented?

« Competitive acquisition process
* RFI summer 2002
* RFQ fall 2002
« Contract award January 16, 2003

* Fully outsourced solution
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Partner Agencies: Stakeholders:

+ Department of Agriculture » Office of Management and Budget
+ Department of Commerce » All Federal Agencies

* Department of Defense + Colleges and Universities

+ Department of Housing and Urban Councils:

Development
* Chief Information Officers Council
» Department of Interior
» Chief Financial Officers Council
* Department of Labor
* Chief Human Capital Officers Council
» Department of Transportation
+ Small Agency Human Resources Council
+ Department of Treasury
« FEBs/FPCs
+ Environmental Protection Agency
Beneficiaries:
* National Aeronautics and Space
Administration * American Taxpayers

+ Social Security Administration + Job Seekers
* Federal Employees

* Federal Employers
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Benefits

Initial Launch

« Totally redesigned user interface that leverages best
practices of industry leading recruitment websites

« Dramatically improved search engine featuring full text
3 capability

* Full accessibility for users with disabilities

BRI

 Improved career management tools

« New USAJOBS by Phone

Post Launch Enhancements
« Totally redesigned job announcements
« “Complete once, apply many” initial job application

« On-line status tracking feedback
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Build Your Resume

The resurne builder will help you create and store a
resurme that is acceptable for applying to Federal jobs,

If you have not previously created a resurne on this
site, go to the New User page to ragister,

If you are a return user and wish to edit your resume,
ga to the Registerad User page to edit.

Search Jobs

Explore the 14,583 Jabs inthe USAJORS data
baze, The data base is updated daily,

OR
Try Quick Search if you knaw the details of a
patticular job, How does this wark?

G

Explore Career
Interests

Featured Job

U.§.
DEPARTMENT

LL.S. Coast Guard OF STATE

The Coast Guard Offers A
Full Range of Employment
Oppottunities.., The Coast
offers the challenge of
applying and expanding
yout knowledge and
expetience by working in a
variety of demanding
assignments,

U.S. Department of
State

Be the Face of America
to the World!

Featurad Ernployer

Featured Job £

gl;Studentiobs.gov

xplore Other Agencies

HOTJOBS

Laaking for rewarding and
exciting jobs that are in
high dernand?

online
Application/ Questionnaire

HAOTIORE Cinnarninitias



QUSA

" Workinglfamlmeﬁca o

HOME )}Job Search Het Jobs \USAJOBS by Email \FAQs Forms

i

First Timers Start Here

Learn how to apply for jobs, build your
resurme, find an ideal job, or explore
exciting Federal career options that
match your interest,

First Timers Page

Build Your Resume

The resurne builder will help you create
and store a resume that is acceptable
for applying to Federal jobs. If you
hawve not previously created a resume
on this site, go to the Mew User page to
reqister.

If you are a return user and wish to edit
your resume, go to the Registered User
page to edit.

\- /

Hot Jobs

HOTIOBS Opportunities

Security Jobs

Government Links

®  FirstGov

o  The White House

s Other Employrment Links
-

Histopathology Technician

Histotechs! Enjoy the pleasures of sunny San Diego while
serving your country as a civilian.
Looking for rewarding and exciting jobs that are in high demand? See our

Homeland Readiness & Security

e have identified the following job opportunities that are directly related to
national security and readiness for emergencies, Homeland Readiness and

Federal Emnployment of People with Disabilities

"Working For America”

Learn More about...

wiorlking for Armerics
Federal Employment Benefits

Log In | Help

Search Jobs

Explore the 14 454 Jobs in

the USAJOBS data base, The

data base is updated daily.
OR

Try Quick Search if you know

the details of a particular job.

How does this work?

Goz

Explore
Career Interests

Featured Employer

The Department of Energy -
where imagination and
creativity begin, One team
focused on building a better
Arnerica.

Featured Employer

Explore Gther Agencies

Click here to wisit

% studentjobs.gov

Cnline Application /
Questionnnaire




“"WORKING @ FOR AMERICA" HOME SEARCH 1OBS MY USAJOBS EFORMS

Fram students to executives, administrative to high tech jobs, US government careers
offer rewarding ways for vou to participate in our country's success,

Existing user? We've improved vour site! Click here to
WE'VE CHANGED! migrate your old account snd change your login
infarmation,

SEARCH JOBS ) CREATE A RESUME y.

Explore the 9,730 Federal jobs The resume builder will help you
in the USAJOBS database. create and store a resume for
applying to Federal jobs,

Click here if you're new to USAJOBS
Learn more about. .. Learn how to apply for jobs, build your

WORKING Working for America resume, find an ideal job, or explore
FOR AMERICA Federal Employment Benefits exciting Federal career options that

ratch wour interest,

Featured Job o - FeaturedlEmnluver s, Career Interests
Federal Trade Commission - Defense Finance and i Center
Economist Positions el Accounting Service

fizzsess your skills and

. . interasts to ratch poten-
Fead more and find out why Defense Finance and Accounting tial career opportunities.

economists are the wizards of FTC Service-World's Largest Finance
and Accounting Cperation

Explore other agencies
Jobs in Demand # Government Links

Vou may be the person we are . . * FirstGou
loking ?u:ur' P Homeland Readiness & Security « The Whits Housa

Find out how you can protect and e Explare Other Agencies
serve to preserve our Mation's « Federal Employrment of
5ecurit'}.’, People with Disabilities

This site is enabled for
(@,‘ EIO‘WISE-'IIMIN uze with BrowseaAloud to

assist people with
reading difficulties, e-Scholar

Find a variety of educational 4 .
opportunities offered by Federal ‘Aﬁtudentgobs.gov
Government agencies,

Downlaad now

egqvff).-:
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Redesigned Studentjobs.Gov

USAj0BS

STUDENTS.GOV

AMERICA'S OB BANK

FIRSTGOV.GOV

@ TEXT-ONLY SITE

iﬁlStudentiobs. gov

FEDERAL

... A PARTHNERSHIP BETWEEN iTUDENTAID

Your Journey to suc

Search fo
Create a |
Create a |

Other job

> ¥ % % ¥

Agency Ir

Your pathway
epporfunities with fhe

FADs Privacy Act Help ContactUs

HOME SEARCH JOBS MY STUDENTIOBS AGENCY INFO

Whether you're in high school, callege, ar graduate schaol, there are a variety of
special ocpportunities awaiting you in the Federal Government

i Existing user? Wa've improved your site! Click here to
We've Changed. migrate your old account and change your lagin inforrmation,

(" Search Jobs ) ( Create a Resume )

Explore the 154 student The resume builder will help you
employment opportunities in create and store a resume for
the Studentjobs.gov database. applying to Federal jobs.

T i !
What can we do for you?
We offer waluable job experience, training
opportunities, and excellent benefits, with plenty
of oppartunity for advancement.

Click here if you're new to Studentjobs.gov
Learn how to apply for jobs, build your resume, ar
find an ideal job.

Agency Information Gateway e-Scholar .

Here's your one-stop shop for wa've simplified the process of Government Links

! 5"_ p P . ! p A P o + FirstGow

information on government agencies finding educational opportunities + The White House

with student employment offered to students and career + Other Ernployrment Links

opportunities. professionals, We help the Federal + Federal Employment of
People with Dizabilities

Government attract the best and
L brightest from diverse groups and
Other Job Opportunities

* academic areas.
These agencies frequently offer

interesting student jobs that aren't USAJOBS

posted to our site. Find a job that @ browsealoud Thiz site i= enabled for “WORKING W FOR AMERICA”
4 Vb, ki, Ergn

. - use with BrowseAloud to
suits wour goals and experience. assist people with

»
Download now reading difficulties.

Studentjobs.gov is a jeint project between the United States Office of

L)
e ov Personel Management (OPM) and the U.5. Department of Education's
. . Student Financial Assistance office.

Contact Us | Privacy Act and Public Burden Information




Improved Job Search Capabilities

.
USAJOBS EAQs Privacy Policy Help EMPLOYER SERVICES

R "WORKINGWFFOR AMERICA” HOME | SEARCHJOBS | MY USAJOBS | FORMS

Keyword Search: {or enter VYacancy Announcement Number) gg:[c_::?]hzed
Agency Search
Series # Search

. Location Search
Location Search: Advanced Search
— Selectall i’

Alabama-Anniston

Alabama-Birmingharm
Alabarma-tohile/Dothan

Alabama-tontgomery ;I
Category Search:

— Selectall ﬁl
Accountingfiuditing

Administrative and Suppor Services
Adverising/Marketing/Public Relations
Agriculture, Farestrny, & Fishing |

Applicant Eligibility: are you one of the following?

» A& current permanent Federal employee in a competitive position or a former
employee with reinstatement eligibility

& current Federal employee in an excepted service position covered by an

interchange agreement

& person eligible for veterans' preference or person separated from the armed

forces under honorable conditions after 3 years or more of continuous military

service

» A person with non-competitive appointment eligibility

# o O Yes
Sort Results by: View Description:
 Date @ Key Word Relevance  Brief * Detailed
Search for Jobs | Clear |

Eesume Builder - If you don't have a resume ready, or would like to edit your existing
resume, our simple Resume Builder will help in a few short steps,

This is a United States Office of Personnel Management web site. USAJOBS is the Federal

Government's official one-stop source for Federal jobs and employment information.
Employer Services | Contact Us | Privacy Act and Public Burden Information .

egov
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Advanced Customer Satisfaction
Monitoring Has Been Implemented

HOME SEARCH JOBS FAQs FORMS
: A | & SEARCH JOBS ) CREATE A RESUME )
i \il-l |EL| —l'] / == Updated daily, explore the The resume builder will help you create
14,454 Jobs in the UsSAIOBS and store a resume_that is acceptable for
{ Usedswe | Customer D Glsconniony b, gt e
g LA ‘;-|-|-|5.:| SatISfaCthn details of a particular job. go to the Mew User page to registen

= B ] e
apement Suwev ]—‘ORE\.‘-_’I:I: ‘ | Erter Keyword Here If you are a return user and wish to edit
.ok voa o7 Registered User

'& = your resume, go to the
€ S . [ ] 228 to edit,
Thank you for visiting our zite. vou have been randomly selected to / R
take partin this survey to let us know what we are daing well and How does this work?
where we need to improve, Please take a minute or two to give us First Timers Start Here

Learn how to apply for jobs, build your resume,
| 3 find an ideal job, or explore exciting Federal
hMERICA" MMME E B fi career options that match your interest,

wour opinion. The feedback yvou provide will help us enhance our

Learn Mare About..,
site, All results are strictly confidential, i i

1: Please rate the accuracy of information on this » Explore
site i Featured Employer Career Interests
' ucian u { Find jobs that are bazed
1=Poor 10=Excellent L it \{w e i e té :E”',i';!:;mterests and
1 2 3 4 5 B 7 ] q 10 Don't Know Diego creativity begin. One team 2
ountry as focused on building a
0 0000000 O O better America. Government Links
. . . . i Explore other Agendes » + FirstGou
2: Please rate the quality of information on this site. + The white House
| & + Other Ernployment Links
1=Poor 10=E=xcellent g and exciting jobs + Federal Employrnent of
. and? You ray be the Homeland Readiness & Securit People with Disabilities
g e &) i g b e L g lll LIl G T g fort » We have identified the following job -
O O {:} O O {:} O {:} O {:} O § opportunities that are directly related X o
L casiost way to to nationa! security and readiness for ‘ Click to wisit
] H 1. emergencies. o 3 .
3: Please rate the usefulness of the services kejwebeltecimo e, By SR S b iR s Sl Sty ¥, Studentjobs.gov

prDUidEd on this site. ding difficulties. Jobs ¥ m
1=Poor 10=Excellent

1 2 3 4 5 L] 7 ) L 10 Don't Know

@ 9 @ O @ 9 @ e 9 @ *
4: Please rate the convenience of the services on
this site. Empl Filcasticantacels | Pi
1=Poor 10=Excellent

1 2 3 4 5 & F & 9 10 Don'tKnow

O OO0 OO0 00 O

a: Please rate the ease of reading this site.




Action Oriented Results

m Online Reporting Facility ACSI | ForeSee

. Priority Map | Question Details [ Custom Questions [ Workspace [What If |
FORESEE

OPM - Job Search | OPM- Job Search +
| M First sample ||4- Previous Sample |u3;1u;u3 - 03/18/03 | Next Sample = ] Latest Sample N“ Find Samples }J—|

Satisfaction Summary

lement s

Customer
Satisfaction:

omel Satisfaction

a0 day & | Impact
from Aver.| on C.5.

Elements mpact | Fyture Behaviors | score| 30 dava

Score on F.B. from Aver.

v
Career Services J J +0.2 1.0 4.0 :ii‘:s:::ﬂsgntg 84 04
Job Descriptions J @ -1.2 1.3 ch;:]gg?:‘f-mﬂ ; 3.5 :iiktE“huud to 87 12
Job Search 73 -0.1 2.2 Average : E‘Lum
LookandFeel J§ -0.2 0.4
Mavigation 69 =2: 2.0
Site Performance J @& -1.6 0.9 Change Average:
A

30 Day Change From Awerage ¥




Next Generation
Vacancy Announcements

Sneak Preview




USAJOBS TR

| HOME SEARCH JOBS FAQs FORMS

AR

& Social Security Careers
x e N -
r Summary r More Information -]IH Gualifications Hirey 1o Apply |r Misc.
Program Manager to Manage New SAP Installation
Vacancy Annowncement Humber: SSA00123 Salary: $565,500 - 35 000
Work Schedule: Full time Term : Permanert
Closing Date: 0680772003 Who may apply : Evervhody

Locations: U= — District District of Caolumbia — Metra Ares Vacancies: 2
S — Virginia — Mclean Vacancies: 1

Social Security Administration — Business Systems Group

The Business Systems Group i resporgible for developing, implementing and supporting all front and back
office systems for the Social Secuwrity Administration. We are about to implement 2 SAP-R2 Erterprize
Rezource Planning system and require a program manager to lead this exciting effort.

“ou major duties will include;

= Project management of & 15 person development & implementation team

= Ligizon withthe external 2ystems integraion coresuttants

= Communication with all key stakehalders

= Reporting project and budget status to the CIO and Buziness leaders

The idea candidate will be able to demonstrate previous expertize in managing large-scale technalogy
implementations. Previous experience of SAP iz highly dezsirable. The program manager will be managing
a combination of intemal and external staff, 2o the ahility to manage people andwork under stress iz critical.

Minimum Requirements
Education: Bachelors Degree minimum
Certifications / Licenses:  SAP certified

Expenence: Previousz Experienceywith SAP mandatory
Experience managing large systems implementations

APPLY OHLINE EMAIL A FRIEND) PRINT | BACK TO LIS
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Benefits

Initial Launch

Real-time posting of job vacancies
Improved user interface

Resume mining

Basic candidate screening

Improved reporting and administrative tools

Post Launch Enhancements

Improved announcement builder tool

Spell check

» Agency branded job search and job announcements

Job distributor

egov¥:




Resume Mining

Quick Search

1.5elect the resume database to search:

Quick Search . Detailed Search

% OPM Recruitment One-Stop/STUDENTIOBS  OPM Recruitment One-Stop/USAIOBS s Departrment Of Defense

2.5how resumes received: IToday 'I

3.Limit search results based on LOCATION or ZIP Code:

2 & Search by LOCATION

Include job seekers who:
v Currently reside in:
[ are willing to work in:

Colorado - US LI

For up to 5 multiple selections:
PC- hold down <Ctrl= key
MAC- hold down <Comrmand = key

> Search by 2IP Code

Include job seekers who
currently reside in:

ZIP code (US only):

[Z1P code lookup)

Radius:
100 miles -

4.Show job seekers who are: [ willing to relocate [ Not willing to relocate

5.Show job seekers who:
[ are authorized to work for any employerin...

us
™ are authorized to work for current employerin... Afghariistan
™ Require sponsorship to work in... Albaria
! g . Algeria LI

Resume Agents

Resume Notes

For up to 5 multiple selections: PC- hold down < Ctrl= key; MAC- hold down <Command= key

High Schoal or equivalent

Certification

Yocational

Some College Coursework. Eompleted;l

Faor multiple selections:
PC- hold down < Ctrl= key
Mac-hold down<Command= key




Basic Screening Capabilities

Lo

Job Seeker Screening and Ranking

& Lse the following questions:

Question Response Type Desired Response Required Point Yalue
I IYES.-"ND ;I IYES ;I [ IEI—

| | TesiNo - [ves x| [ IEI—

| | vesiNo -] [ves | [ IEI—

| | vesNo | [ves | [ IEI—

| |Yes.-"N|:| | |Yes =] r IU—
Enter the minimum acceptable ranking score here: I_ %

(\We have calculated that your minimum acceptable ranking score equals |EI of |III total possible

points)

Lutomatically send | Mo Letter Rezponze | letter to job seekers scoring below the indicated minimum.
sutormatically send | NoLetter Response | letter to job seekers scoring above the indicated minimum,

Mote: All resumes will be accessible from your email and Seeker Pool page regardless of ranking score.

Save For Later | Mext |

egov¥:
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Comprehensive Training Plan

Email notifications to recruiters

» 1 week prior to launch
« Atlaunch

Downloadable manual

Online tutorials will guide recruiters through key functionality
* Posting jobs

 Managing jobs
« Screening candidates
« Searching the database for candidates

Comprehensive context-sensitive help throughout the
system

€]
Live training delivered selectively E‘QOVJ-" o




Live Customer Support

« Customer service representatives
available 8am — 8pm EST

* Dedicated trainer based in OPM
office

egov¥: _




Job Seeker Application
Process

Demonstration

Concept Simulation




File Edit ‘iew Favoribes  Tools  Help

sABack » = - @ ol | @Search [Ge] Favorites @Media @ | %v =]

28 A

Address [&) t=ctBw=cabrd=3876ass=08FedPUb=YBSUBMIT 1=Search+for+Jobs ¥| G0 | Links

USAJOBS

"WORKINGW FOR AMERICA”

EADSs
HOME

Privacy Policy Help
SEARCH 10BS

MY USAJOBS FORMS

Refine Search With Additional Key Words:

Itank driver
[ New Search ]

Jobs 1 to 7 of 7

Sort: Date | Relevance

Refine |
Show Jobs Posted: Iﬁ” Jobs "l

View: Brief | Detailed

Who May Apply:

Pay Plan:
Appointment Term:
Job Type:

Job Status:

Public, Status f Federal
Civil Service Employees
WE-5703-08/08
Permanent

Employee

Full Time

Job Summary Location
Apr 3, 200: SYPERVISORY POLICE OFFICER (INSPECTOR) Treasury L5-LO-
U.S. Mint Boulder
Who May Apply: Status Jf Federal Civil
Service Employees, Public
Pay Plan: G5-5705-04/05
Appointment Term: Permaneant
Job Status: Full Time
Salary: From 10,000.00 to
15,000.00 UsSD per year
Nov 8, 2002 LEAD FORESTRY TECH (FIRE) INTERIOR, LIS -M-
Salary Information: G5-05 $24,701 to $32,112 BUREAU OF Washoe Cty
GS-06 $27,534 to $32,113 ...[more] INDIAMN AFFAIRS (Carson City,
Reno, Sparks)
Who May Apply: Public
Pay Plan: GS5-0462-05/06
Appointment Term: Seasonal
Job Type: Employee
Job Status: Full Time
Salary: From 24,701.00 to
35,796.00 USD per year
Oct g, 2002 MOTOR YEHICLE OPERATOR LIS Army, Pacific  US-8k-Ft,
..[more] Wainwright

7
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File Edit ‘iew Favoribes  Tools  Help

¢aBack + = - @ ol | @Search [Ge] Favarites @Media @ | %v =] - 5

Address |&] ub%30VEL ogo=0Bcol=ditcicy=abrd=38768lid=8fn=8g=tank+driver ¥| @Go |Links

USAJOBS

"WORKINGW FOR AMERICA"

USAJOB Control Mo, 100089

Job Summary

View Vacancy Announcement

Supervisory Police Officer (Inspector)

Salary Range: 10,000,000 - 15,000,000 USD Annually
Series & Grade: G5-5705-04,/05
Promaotion Potential: o9
Cpen Period ends: Tuesday, april 15, 2003
Hiring &gency: Treasu_ry
U.S. Mint
who May Apply: Status / Federal Civil Service Employees
Public
Position Information: Full Time
Duty Locations: 1 vacancy - Boulder, CO
Announcement Mumber: BPOOZ

Drives tractors

Job Related Links:
Show the vacancy announcement

Show all "Department Of Defense” opportunities

For additional information, contact: Brent Pearson
bpearson@monster.com

:Eil Done

| »
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Address |.£ﬂ Yl ogo=02col=dltcfry=abrd=38768did=af n=Rq=tank+driveradm=1 j 6}69 Links

USAJOBS

"WORKINGW FOR AMERICA"

USAJOB Control Mo, 100089

Wiew lob Summary

Vacancy Anhnhouncement

TREASURY
U.S. MINT

Yacancy Announcement Number: BPOOZ

Opening Date: Saturday, &pril 05, 2003

Closing Date: Tuesday, &pril 15, 2003

Position: Supervisory Police Officer (Inspector)
Series & Grade: G5-5705-04,/05

Promotion Potential: o9

Salary: 10,000.00 - 15,000.00 USD &nnually

Duty Locations: 1 vacancy - Boulder, CO

Who May Apply

Under Executive Order 11935, only United States citizens and nationals (residents of American Samoa and
Swains Island) may compete for civil service jobs,

Major Duties

Fequired to drive tractors and engage in project management and program management. Required to drive
tractors and engage in project management and program management Required to drive tractors and engage in
project management and program management.Required to drive tractors and engage in project management
and program management Required to drive tractors and engage in project management and program

.g'] Done

& Intermet




O0-Bo de d [) e Pro ded D [ R
File Edit ‘iew Favoribes  Tools  Help
= Back - D (2] | Disearch [GFavorites EiMedia ¢B | By S - = B &

Address |.4E_$'| Yl ogo=02col=dltcfry=abrd=38768did=af n=Rq=tank+driveradm=1 j G0 | Links

e

project management and program management.Required to drive tractors and engage in project management
and program management Required to drive tractors and engage in project management and program
management.Required to drive tractors and engage in project management and program management.Required
to drive tractors and engage in project management and program management.Reguired to drive tractors and
ehgage in project managemeant and program management,

Qualifications Required

Credit will be given for all appropriate qualifying experience regardless of whether compensation was received or
whether the experience was gained in a part-time or full-time ococupation. Full-tirme wark is generally considered
to be 35 to 40 hours of work per week, Part-time experience will be credited on the basis of time actually spent
in appropriate activities, Applicants wishing to receive credit for such experience must indicate clearly the nature
of their duties and responsibilities in each position and the number of hours a week spent in such employment.

Howt You Will Be Evaluated

The information provided in the KSA responses will be heavily relied upon in the rating process, &pplicants must
prepare a concise narrative addressing EACH of the KSas listed. Show how your experience andfor education
provided you with that KSA, Responses must be separate from the application form.

How To Apply

Applications will be accepted from status and nonstatus candidates, Candidates who wish to be considered
under both merit promotion and competitive procedures must submit two (2) complete applications. When one
(1) application is received, it will be considered under the merit promotion announcement,

If application is submitted by mail, it must be postmarked by the closing date of the announcement and received
within five () working days. Hand delivered applications must be received by closing date.

You may apply by submitting a Resume or an "COphional Application for Federal Employment” (OF-612) far this
vacancy announcement, Resumes must include the following information {in addition to specific information
requested elsewhere in this vacancy announcement): announcement number, veteran's preference, social
security number and date of birth, &pplications should include all experience, education, training, self-
development, awards, commendations, outside activities, or other information relevant to the announced
¥acancy.

EEQ Statements

The Federal Gavernment is an Equal Opporunity Employer,

APPLY OMLINE

& | Done

8 Internet




File Edit ‘iew Favoribes  Tools  Help

¢=aBack + = - @ ol | @Search [Ge] Favarites @Media @ | %v = . - 5

Address I@ https%3.ﬁ.%2F%ZFmy%2Eusajohs%2Eme%ZEg0v°fo2Findex°f02Easpj 6}69 | Links

"WORKING W FOR AMERICA" HOME SEARCH JOBS

Become a My USAJOBS member

and take more control of your job search and career today!

| Create your account now! |

With your FREE USAJOBS membership, you can:

#* Post your resume and attract top employers
Post your resume online and get discovered

* Apply to your favorite jobs with just one click
Apply online to all the jobs you want, safely, confidentially,
quickly

#* Receive automatic job alerts
Set up Job Agents that automatically search for jobs and
report back to you

Existing Users Log In
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WHAT'S NEW FAQs SEARCH MINT TOURS

Serving America Since 1792

Questions

*

Questions with an  require a response to be considered for this position.

Applicants must have completed time-in-grade requirements and must

1. Specialized experience is experience that provided knowledge of a body of basic

laws and regulations, law enforcement operations, practices, and techniques and
involved responsibility for maintaining order and protecting life and property. Creditable
experience may have been gained in work on a police force; through service as a military
police officer; in performing criminal investigative duties; or in other work that provided
the required knowledge and skills.

1. © I'meet the gualifications as described above.
2. O | do not meet the qualifications as described ahove.

*
2 . SELECTIVE FACTOR: Candidate must demonstrate both comprehensive knowledge

and experience in leading and managing a medium sized uniformed police force that
includes police supervisors and uniformed patrol officers. This selective factor must be
met in order to receive further consideration.

»

&l
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When?

« System enhancements to be delivered in phased releases by
end of the fiscal year.
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Questions

Claire Gibbons
Recruitment One-Stop Program Manager
202-606-1192
cxgibbon@opm.gov

www.usajobs.opm.qov www.studentjobs.gov

WWW.eqgov.gov

WWWw.opm.gov
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