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Open season for health benefits begins Nov. 13








	(Aberdeen Proving Ground, Md.) -- The Federal Employees Health Benefits (FEHB) open season begins Nov. 13 and ends Dec. 11.  Now, civilian employees won't have to complete the hard copy of the Health Benefits Elections Form, SF-2809, to make health benefits changes.  They will contact the Army Benefits Center-Civilian by calling 1-877-ARMY CTR (1-877-276-9287) or by accessing the Web site at http://www/abc.army.mil to make an open season election.


	Employees may use either system from any location 21 hours a day, 7 days a week to access information and process changes regarding their health benefits.  Those needing assistance can transfer to one of the benefit counselors via the telephone system, 


Monday-Friday, 8 a.m.-5 p.m., Central Time.  They can walk employees through any troubles they may encounter.  
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	To make an open season election, employees must know the health benefits code for the health plan they plan to enroll in, and the names, birth dates and Social Security Numbers (SSN) of family members if enrolling in "family member coverage."  Employees can elect "family member coverage" on the Web application, but must speak to a benefits counselor if they use the phone system.  


	Open season elections will be effective Jan. 14, 2001, and will be reflected on the employee's Feb. 8 Leave and Earnings Statement.  


	The Web application has a link to the Office of Personnel Management (OPM) Web site where employees can view health plan brochures and guides, and use an automated program to compare different plans.  Personnel can download and print plan brochures and other materials, access definitions by clicking hyperlinks, and use automated links to navigate to other sites where there is information about the Patients' Bill of Rights, mental health, health care quality and general health care information.


	Personnel serviced by the seven stateside Civilian Personnel Operations Centers (CPOCs) must use the ABC-C and not their local Civilian Personnel Advisory Center to make an open season election.  


	Employees will find that the ABC-C streamlines the benefits and entitlements function; eliminates manual processes; and provides better and more convenient services.  Those using the Web application to make open season elections electronically will find it offers a fast, convenient and easy-to-use application with features not available through the call center.  
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