
         4-14
            Problems with Pay Administration

Question  Employee Results  Supervisor Results
Count Percent Count Percent

Have you had a problem with your pay 
(e.g., getting your check sent to the right 
place, receiving the correct amount) in 
the last 12 months?

yes 472 16% 316 12%
no 2406 84% 2280 88%

totals 2878 100% 2596 100%
Was the problem resolved before your 
next pay period?

yes 119 23% 75 23%
no 391 77% 252 77%

totals 510 100% 327 100%
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              4-14 (Cont.)
                Problems with Pay Administration

Have you had a problem with your pay in the last 12 months?
 

MACOM                Employee Results
Count Percent Count Percent

AMC 45 10% 30 9%

FORSCOM 37 12% 30 11%

MEDCOM 60 15% 28 9%

TRADOC 36 12% 22 7%

USACE 80 17% 51 13%

USAREUR 80 32% 45 20%

OTHER 132 18% 110 15%

    

TOTAL ARMY 472 16% 316 12%
 

Region                Employee Results
Count Percent Count Percent

Europe 86 32% 51 21%

Korea 67 30% 55 33%

NC 35 13% 17 6%

NCR 43 15% 27 10%

NE 24 9% 27 10%

Pacific 45 16% 32 14%

SC 39 13% 26 9%

SE 53 16% 26 9%

SW 47 13% 28 9%

W 31 13% 27 12%

TOTAL ARMY 472 16% 316 12%

Was the problem resolved before your next pay period?
 

MACOM                Employee Results
Count Percent Count Percent

AMC 11 22% 7 23%

FORSCOM 9 24% 7 23%

MEDCOM 21 32% 10 32%

TRADOC 12 32% 6 27%

USACE 19 23% 9 17%

USAREUR 10 12% 10 22%

OTHER 37 25% 26 23%

    

TOTAL ARMY 119 23% 75 23%
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             4-14 (Cont.)
                Problems with Pay Administration

Region                Employee Results
Count Percent Count Percent

Europe 11 12% 11 21%

Korea 13 18% 6 11%

NC 13 34% 6 33%

NCR 12 25% 5 18%

NE 7 25% 6 22%

Pacific 15 29% 9 27%

SC 14 33% 7 26%

SE 11 20% 6 22%

SW 12 25% 12 39%

W 11 31% 7 26%

TOTAL ARMY 119 23% 75 23%
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