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INTRODUCTION

The Personnel / Payroll Advisory Letter (PAL) has been established to (1) ensure users of the Defense Civilian Personnel System (DCPDS) and Defense Civilian Payroll System (DCPS) are informed of known system conditions that require workaround action or special handling, (2) ensure consistency in processes between the personnel and payroll systems throughout Department of Defense (DoD), (3) ensure that only workarounds that have been approved for use are provided to users, (4) provide points of contact for each component for payroll interface issues, and (5) encourage communication of problems and issues  through appropriate channels with results being coordinated and documented.   The document has been divided into sections to allow for quick reference to the specific topic being sought.  In addition, a by subject matter index is provided with newly added items presented in bold type.  

Each issuance will reflect all known problems and deficiencies with both versions of DCPDS and DCPS, being repeated as necessary from one issuance to the next.  Items that have been resolved either through change to the systems or modification in policy or practices will be reflected as a RESOLVED item in the next issuance following resolution.  Resolved items will appear one time only.  

The  advisory differentiates between system problems and system deficiencies.  System problems are those items that result from a break in the system that previously worked and that has been documented as an official problem report for change of system process.   Official Workaround documents will be issued and tracked for problem conditions. Deficiencies are those conditions that can, if not properly attended, cause undesired or inappropriate result in the employee record or pay.  Deficiencies will be accompanied by processing guidance that will minimize the chance of errors.  

Component practices are not intended to be impacted by the workarounds or processing guidance, however, we encourage consistency in application of the processes and instructions throughout the Department.  Comments and concerns should be addressed through component representatives to the Civilian Personnel Management Service (CPMS) OPR for Personnel / Payroll Interface.
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SECTION I:  LEGACY DCPDS KNOWN INTERFACE DEFICIENCIES / PROBLEMS 

A. OPEN Problems / Deficiencies
System Problems:

1. Suspending Foreign Allowances XE "Foreign Allowances:Suspending Foreign Allowances" :  When attempting to suspend a foreign allowance authorization that was previously restarted, a reject is received stating that the last action code must be “I”, “M” or “X”.  

WORKAROUND:   It will be necessary to terminate the allowance using last action code “T”.  The termination action will delete the authorization from the record allowing for entry of new authorization when appropriate.  This workaround will be transparent to the payroll system as the same non-numeric NOAC written for suspension is written for termination.  By exception, LQA entries will require removal by Update DESIRE following processing of the termination action before new authorization can be accomplished.  


Official Workaround Document # 00-0016


Legacy DCPDS SCR:  ARM-98018

System Deficiencies:

1. Army Civilian Type (DIN XDL) XE "Army Civilian Type (DIN XDL)"  :  If Army Civilian Type is not input on an accession action, the action will reject in DCPS.  DCPS requires Army Civilian Type on all Army new hire actions.   Army will request edit enhancement for modern DCPDS. 

PROCESSING GUIDANCE:  Input Army Civilian Type on new hire actions. 

2. Appointment Action NOA or Effective Date Correction XE "Correction / Cancellation:Appointment Action NOA or Effective Date Correction" .  DCPDS cannot support correction of effective dates or Natures of Action as these are control fields for many in-system data elements and processes.  If an appointment action is input to DCPDS with erroneous effective date or nature of action code, the action will have to be cancelled in DCPDS using PTI 001.  The cancellation will not process at DCPS, but will be written to the payroll invalid report to allow for appropriate manual intervention.  This procedure was established to avoid the inappropriate inactivation of a record for pay purposes when the action is to be put in again with corrected information.  

PROCESSING GUIDANCE:   If the employee is not being appointed and the DCPS record should be inactivated, please notify the payroll technician and provide a copy of the appointment and cancellation SF-50s.  If the employee will be appointed with a new transaction, please ensure the action is input with the new information immediately following the cancellation.  Coordination with the payroll technician will ensure the correct action is taken by the payroll office staff.

PAYROLL WORKAROUND:  If the cancellation to an accession is received, contact the personnel office to verify if it is a true cancellation or if just a change to the effective date and/or NOAC before taking any action.  If a change to effective date, then change the new hire date effective through the employee update program.  DO NOT USE SEPARATION CODE 95.  

3. Correction to NTE Date XE "Correction / Cancellation:Correction to NTE Date" :  The NTE DATE field located in positions 397-0402 of the 500 character interface format is used to flow various not to exceed dates that would not be appropriate for use with any other not to exceed date, i.e. unique to a specific NOAC and not appropriate for dual action processing.  The following table reflects the logic for determining the value of the field.  If correction is required to one of the values contained in the table that will remove the date, the system will write “*” to the NTE DATE in the interface transaction.  DCPS cannot determine which field is being spaced out and, therefore, spaces out all of the identified fields.  

	IF THE NOA INPUT IS:
	FIELD WILL CONTAIN NTE DATE FOR:

	430
	LWOP NTE

	450 (More than 30 days)
	Date Suspension Over 30 Days

	450 (Less than 30 days)
	Date Suspension Under 30 Days

	452
	Date Suspension Over 30 Days

	460
	LWOP NTE

	472
	Furlough NTE

	473
	LWOP NTE  

	480
	Sabbatical NTE

	772
	Furlough NTE (New value)

	773
	LWOP NTE  (New Value)


PROCESSING GUIDANCE:  If one or more of the NTE dates should contain values after the correction is processed user must notify the payroll technician and request the field be manually updated to restore the value. 

4. Correction to Salary Related Data XE "Correction / Cancellation:Correction to Salary Related Data" : When a correction is input to DCPDS to correct the value of Pay Plan, Grade, Step, Locality Percentage, Pay Table Identifier, Pay Basis, or Pay Rate Determinant the system will automatically recomputed the salary for the record.  Correction process was designed to flow a “skeleton” transaction to payroll containing only those fields input to the correction action.  If salary fields are not input, they will not be included in the interface transaction even though the values have been recomputed and stored in DCPDS.  

PROCESSING GUIDANCE:  User must input salary DINS and the appropriate values in any correction that will result in change of salary field values.  

5. Detail to a Different UIC XE "Detail to a Different UIC" .  All Detail actions to a UIC that is different than the permanent assignment UIC are rejecting with an organization mismatch to the payroll invalid report.  DCPDS does not have a field to record DETAIL UIC but does store the DETAIL ORG STRUCT ID and DETAIL PAYROLL ORG CODE resulting in the permanent UIC and detail organization values writing together creating an invalid combination for the payroll organization table.  

PROCESSING GUIDANCE:  If the detail action must be recorded in the payroll system because of impact to the employee’s pay entitlements or the agency accounting procedures, process the detail action in DCPDS normally.  After action is consummated process PTI 1PI and include INT-UIC (DIN UGD) reflecting the UIC of the detail position.  

6. Entitlements Edits in DCPDS XE "Entitlements Edits in DCPDS" .  DCPDS has only minimal editing to ensure that the amount or percentage input for each of the 16 possible entitlement types is reflected in the appropriate format to result in a valid payment amount.  Input of an erroneous combination or value format can result in substantial over or under payment to the employee.   

PROCESSING GUIDANCE:  Ensure the entitlement amount/percentage is input in the correct format and that the correct entitlement code has been selected for the transaction.  The following table will assist with the validation.  Decimals reflected in format are assumed – do not include in input.  They are shown to properly identify the meaning of values being authorized.   Reminder:  Not all of the identified entitlement types are authorized for use by all agencies.  Please be certain of  your agency policy before input of these entitlement authorizations.  

	Entitlement

Code
	Entitlement
	Amount or Percentage Format

	1
	Foreign Transfer Allowance
	Annual Amount (i)

	2
	Education Allowance – Education Travel
	Annual Amount (i)

	A
	Fringe Benefits
	

	C
	COLA (Non-Foreign for Alaska, Hawaii, Guam, 
	Percent  (22.50)

Input 0002250

	D
	Non-Foreign Post Differential
	Percent  (2.50)

Input 0000250

	I
	Subsistence Expense Allowance (SEA)
	Daily Amount (iii)

	J
	Temporary Quarters Subsistence Allowance (TQSE)
	Daily Amount (iii)

	K
	Tropical Differential
	Annual Amount (ii)

	L
	Benefit Allowance – GTMO
	

	M
	Physicians Comparability Allowance
	Annual Amount (i)

	N
	Remote Site-Offshore Allowance
	Daily Amount (iii)

	O
	Recruitment Incentive
	Percentage

	S
	Special Retention Allowance
	

	X
	Foreign Language Proficiency Pay (FLPP)
	Pay Period Amount (iv)

	Y
	Extra Curricular Activity/Stipend
	Annual Amount (i)

	Z
	Extra Duty (Dorm Supervisory)
	Annual Amount (i)


The 7 character field for Entitlement Amount/Percent is prefixed with zeros for all entries.

i. Annual Amount is reflected as whole dollars only.    Example:  $1,355 is input as 0001355

ii. Annual Amount reflected as dollars and cents.  Example:  $1,355.72 is input as 0135572

iii. Daily Amount is reflected as dollars and cents.  Example:  $27.30 is input as 0002730

iv. Pay Period Amount is reflected as whole dollars only.  Example:  $250 is input as 0000250

7. Fractional Hours XE "Fractional Hours" :  It is the practice of most DoD agencies to record fractional hours scheduled in quarter hours.  Because not all agencies were in agreement with that practice, this field remains unedited for quarter hour values of 00, 25, 50, or 75.  

PROCESSING GUIDANCE:  It is the responsibility of the user to ensure valid values are input to record fractional hours scheduled based on your agency practice.  If  the value input is determined to be in error, PTI 002 may be used to correct the DCPDS record and flow the updated value to DCPS. 

8. Fractional Hours and Work Schedule XE "Fractional Hours and Work Schedule" .  Edits are not provided in DCPDS to ensure that records with full time work schedules and hours scheduled weekly of 40 hours are not also updated with a value to fractional hours.  Interface transactions produced from records with this erroneous combination of data will reject at DCPS.

PROCESSING GUIDANCE:  When processing a Change in Work Schedule from part time to full time, be certain that fractional hours field is changed to 00.  Also, do not include fractional hours DIN for input to other than part time schedule records to avoid the possibility of erroneously entering data.  

9. Appointment Actions (NOA 1##) and FEHB Data XE "Appointment Actions (NOA 1##) and FEHB Data" .  DCPDS does not edit appointment transactions to ensure appropriate values are entered for health benefit information.  Failure to properly identify the status of the appointees FEHB results in a reject being returned to personnel for the appointment action even though the employee is added to the payroll database.  

PROCESSING GUIDANCE:  Ensure the appropriate values are input to the projected FEHB data fields in the accession action.  If the employee is not eligible, has waived, is pending election of a plan, or is enrolled in an Agency Sponsored Health Plan, the plan code should be entered as “ZZ” and the appropriate status code of W, X, Y, or Z used.  If the employee has completed the necessary election form, ensure the valid plan information is entered. 

10. Termination Appointment In XE "Termination Appointment In" .  When processing a Termination Appointment In (NOA 352) through the interface to another DoD agency and the transaction does not contain a gaining Payroll Office ID, the employee is not separated from the payroll database, but is flagged as “pending separation”.  This practice has eliminated the occurrence of erroneous separations and allows for setting of the correct separation code in the payroll record if the employee will be paid by a different DCPS office.   While the practice eliminates one problem, it has created another in that an employee can be active on more than one payroll database at the same time.  

PROCESSING GUIDANCE:  When transferring an employee between DoD agencies, DIN USX, AFC-PAYROLL-OFF-NBR, should be included with the input of the PTI 352 reflecting the GAINING payroll office ID.  In addition, if the employee payroll servicing will remain in the same payroll center, the transaction should include DIN ARY, AFC-TYPE-OF-PAY-CHG-PROJ with a value of “R”.  The ARY value will flag the payroll system that the employee will remain in that payroll database.  If the employee is going to an agency outside of DoD,  neither of these fields should be included in the PTI 352.   Gaining Payroll Office ID can be obtained from Block 41 of the pickup SF-50 or requested when the gaining personnel office requests SF-75 information. 

11.  Pay Rate Determinant (PRD) Edits XE "Pay Rate Determinant (PRD) Edits"    Insufficient data compatibility edits provided in legacy DCPDS for Pay Rate Determinant supporting data field validity allow for the flow of invalid or missing data.  Actions are rejected from the payroll system when necessary or correct in formation does not accompany the assigned PRD.   

PROCESSING GUIDANCE:  Validation of related data before consummating a personnel action will ensure the transaction reaches payroll with necessary and compatible information and will also ensure the DCPDS record reflects correct data.  The following table will assist in determining what fields require validation and appropriate values for those fields based on the assigned PRD.  

	PRD
	PAY PLANS
	RELATED FIELDS AND VALUES

	0
	ES, EX, GG, GM, GS, SL, ST, AND EQUIV.
	Salaries for these pay plans are determined from Standard, OPM issued schedules.  Pay Table Identifier will be 0000.  Retained Grade fields must be blank.  Step will reflect an appropriate value for the pay plan. 

	0
	FWS
	Salaries are determined from Federal Wage Fixing Authority issued schedules.  Pay Table Identifiers will reflect the table number assigned to the wage area.  Step will reflect 01-05. 

	2, 3, 4, J, K
	Any applicable
	These PRDs represent types of pay retention.  Any Pay Table Identifier is acceptable.  The basic salary must be higher than the rate for the highest level within the pay plan and grade on the assigned table.  When salary no longer exceeds the schedule, pay retention is terminated. Retained Grade fields must be blank.  Step must be 00.

	5
	Any Applicable
	Only applies to appointment action.  Must be changed to 6 for subsequent actions. 

	6
	G#, D#
	Special Rate salary schedules apply to these records.  The Pay Table Identifier must reflect the table numbers issued by OPM for Title V  employees or by DoD for Title 38 Medical postions.  Application of special rate tables is restricted by geographical location, occupation, and grade.  Ensure the position meets the criteria set for the special rate table.  Grade Retention fields must be blank. 

	7
	Any Applicable
	Only applies to appointment action.  Must be changed to 0 for subsequent actions.


	PRD
	PAY PLANS
	RELATED FIELDS AND VALUES

	A, B
	G#, FWS, *D# 
	Employee is entitled to one or more two year periods of Grade Retention.  Salary will be determined based on information reflected in the Retained Grade data fields.  At a minimum, the area must contain Retained Pay Plan, Grade, Step, Pay Table Identifier, Pay Basis and accurate beginning and ending dates for the period of Grade Retention.   Retained Pay Table Identifier must reflect 0000 for pay plans G# and D# and the LOCAL FWS schedule number for the location of assignment for FWS pay plans.   

	C
	Any Applicable
	Higher rate of pay authorized because the position is designated critical.  No special requirements for pay table identifier.  

	E, F
	G#, D#
	Employee is entitled to one or more two year periods of Grade Retention.  Salary will be determined based on information reflected in the Retained Grade data fields.  At a minimum, the area must contain Retained Pay Plan, Grade, Step, Pay Table Identifier, Pay Basis and accurate beginning and ending dates for the period of Grade Retention.   Retained Pay Table Identifier must reflect  the appropriate Special Salary Rate schedule number for the Pay Plan, Grade, and Series of the retained position. 

	M
	GS, GM
	Pay table identifier must be one of the  nationwide or worldwide special rate tables.  The employee must be continuously assigned to the position and the position must be located in one of the original Interim Geographic Adjustment (IGA) locations.   Adjusted basic salary must continue to exceed the adjusted basic salary for the standard GS schedule at the same grade and step.  

	P
	None
	This pay rate determinant is not authorized for use in DoD.  

	R
	Any Applicable
	Employee is retaining SES salary after removal from an SES position.  Step will be 00 as for other retained pay employees and Retained Grade data fields must be spaces. 


	PRD
	PAY PLANS
	RELATED FIELDS AND VALUES

	S
	EX
	Indicates the employee is assigned to an Executive Level position and retaining SES salary.  Retained Grade data does not apply to these records.  Pay Table Identifier will be 0000. 

	T
	Any Applicable
	Employee is being paid below the minimum rate.  Step will be 00.  Retained Grade fields must be spaces.  

	U, V
	G#, FWS, D#
	Employee is entitled to one or more two year periods of Grade Retention, but is also continuing a Pay Retention entitlement.  Salary will be determined based on information reflected in the Retained Grade data fields.  At a minimum, the area must contain Retained Pay Plan, Grade, Step (reflecting 00), Pay Table Identifier, Pay Basis and accurate beginning and ending dates for the period of Grade Retention.  The pay table identifier will contain the table number appropriate for the retained position which may be any recognized table number or 0000. 


12.  Retroactive Transaction (PTI 2RA) and Date Last Equivalent Increase XE "Retroactive Transaction (PTI 2RA) and Date Last Equivalent Increase" .  Edits have been established in the payroll system to ensure that retroactive transactions processed with PTI 2RA do not update if the effective date is earlier than the Date Last Equivalent Increase Date.  Allowing an action with this condition to process would result in salary amounts that were not appropriate at the effective date of the retroactive transaction to be used for back payment to the employee.  

PROCESSING GUIDANCE:  Before processing PTI 2RA, verify the Date Last Equivalent Increase date in the employee record.  If the date is later than the effective date of the retroactive action being processed, input must include the salary amounts appropriate for the effective date as well as the Date Last Equivalent Increase that was appropriate at the time of the missed, retroactive action.  

13.  Thrift Savings Plan (TSP) Dates XE "Thrift Savings Plan (TSP) Dates" :  Date fields associated with TSP information have very specific criteria for determining appropriate values.  While automated systems can provide editing to help ensure validity of data input, the users of the system are expected to be knowledgeable in their area of responsibility and able to determine the appropriate values needed.   DCPDS does not provide “save me from myself” editing in a lot of areas including TSP date fields.  As a result, erroneous dates input with TSP are, in most cases, rejected from the payroll system.  

PROCESSING GUIDANCE:    It is imperative that the DCPDS user ensure the accuracy and validity of the input.  Following is a description of the most frequently erroneous TSP date fields and assistance for determining the appropriate values.  

TSP-STATUS-DATE (DIN TSC):  Reflects the date that current TSP Status became effective.  A newly appointed employee will have a value equal to the effective date of the appointment unless TSP is being transferred in from another agency.  The status date will change when an ineligible employee becomes eligible, an employee elects to contribute, or terminates participation.  This date does not change when distribution of funds or participation percentages or amounts are changed.  

TSP-SCD (DIN TSD):  TSP service computation date is used for vesting purposes and is required only for employees covered by the FERS retirement system.  All Federal Civilian service time is included in this SCD, but the date may not reflect a value earlier than 01 April 1984.  

TSP-AGCY-CONTRIBUTION-ELIGIBILITY-DATE (DIN TSN):  This date is critical to controlling the automatic 1% government contribution for FERS employees.

TSP-REENROLLMENT-ELIGIBILITY-DATE (DIN     ):   Reflects the date the employee becomes eligible for contribution to the Thrift Savings Plan.  

 The following decision logic table will assist in determining the appropriate date for these fields.

TSP Eligibility Date Determination

	If the action being taken is:
	And Retire-ment Plan is:
	TSP Status Code is:
	Then TSP Agency Contribution Eligibility Date will be:
	Then TSP Employee Contribution or Reenrollment Eligibility Date will be:

	Appointment with no transferable TSP participation or previous eligibility
	FERS


	I
	The second open season after the effective date of appointment.
	The date of appointment.

	Reemployment with previous eligibility


	FERS


	I
	The first open season following the effective date of reemployment
	The date of appointment.


	If the action being taken is:
	And Retire-ment Plan is:
	TSP Status Code is:
	Then TSP Agency Contribution Eligibility Date will be:
	Then TSP Employee Contribution or Reenrollment Eligibility Date will be:

	Appointment with transferable TSP participation (includes transfer from another agency)
	FERS


	
	Date employee became eligible to participate at the previous agency.  The date will be the first pay period effective in January or July of the year in which the employee became eligible. 
	The date of appointment.

	Any
	FICA
	
	Employee is not eligible – no date should be input
	

	TSP Election
	FERS

Or

CSRS

Or

NAF Eligible
	Y
	Eligibility date will remain unchanged with this action.  The date will be the first pay period effective in January or July of the year in which the employee became eligible.
	

	TSP Status Change from Ineligible to Eligible
	FERS

Or

CSRS

Or

NAF Eligible
	Changed From I to E
	Eligibility date will remain unchanged with this action.  The date will be the first pay period effective in January or July of the year in which the employee became eligible.
	

	Participation is Terminated outside of Open Season
	FERS

Or

CSRS

Or

NAF Eligible
	Changed from Y to T
	Eligibility date will remain unchanged with this action.  The date will be the first pay period effective in January or July of the year in which the employee became eligible.
	Employee will not be eligible for participation until the second open season following the termination action.  Eligibility date will be the first pay period effective date in January or July of the year in which again eligible.  


	If the action being taken is:
	And Retire-ment Plan is:
	TSP Status Code is:
	Then TSP Agency Contribution Eligibility Date will be:
	Then TSP Employee Contribution or Reenrollment Eligibility Date will be:

	Participation is Terminated during Open Season
	FERS

Or

CSRS

Or

NAF Eligible
	Changed from Y to T
	Eligibility date will remain unchanged with this action.  The date will be the first pay period effective in January or July of the year in which the employee became eligible.
	Employee may elect to participate again in the first open season beginning after the effective date of the termination.  

	TSP Participation is Suspended for a six month period when  financial hardship in-service withdrawal is taken by the employee
	FERS

Or

CSRS

Or

NAF Eligible
	Changed from Y to T
	Eligibility date will remain unchanged with this action.  The date will be the first pay period effective in January or July of the year in which the employee became eligible.
	Non-contribution period beings on the 46th day after the date of the hardship withdrawal and ends 180 days later. The eligibility date will NOT be the next open season effective date as is required for all other eligibility conditions.    


B.  RESOLVED Problems / Deficiencies Since Last Issuance

1.  When a CAO action XE "CAO action"  is processed in a projected mode and the C26 TIC, which populates the record data from the losing site, is received before the effective date, legacy DCPDS is not writing the appropriate CAO payroll interface transactions to DCPS.  The transactions that should be written include the original CAO NOA (5## or 7##) followed by a correction to that transaction when the C26 processes.  Projected actions do not write to payroll until the effective date so the combination of those two interface transactions are not written properly when both actions process before the effective date.  

WORKAROUND:   Option 1 (preferred):  Hold the CAO action for input to DCPDS until the effective date.  The problem does not occur when the action is processed with a current or past effective date. 

Option 2:  After projected CAO action has consummated, process Payroll Regeneration transaction (PTI 1PI) to regenerate the gain transaction to the appropriate payroll office.  Input must include Payroll Gain/Loss Flag (DIN VZJ) with value “G” and DIN Q0L with the NOA of the CAO action.  The regeneration will flow all of the applicable record data so generation of the follow-on NOA 002 is not required.  


Official Workaround Document #00-0014

Legacy DCPDS 1945:  AF00561

Corrected in Patch 15 to Oct 99, released 1 Nov 2000

Section II:  MODERN DCPDS KNOWN INTERFACE DEFICIENCIES / PROBLEMS

A.  OPEN Problems / Deficiencies

System Problems:

1. Suspending Foreign Allowances XE "Foreign Allowances:Suspending Foreign Allowances" :  When attempting to suspend a foreign allowance authorization that was previously restarted, a reject is received stating that the last action code must be “I”, “M” or “X”.  

WORKAROUND:   It will be necessary to terminate the allowance using last action code “T”.  The termination action will delete the authorization from the record allowing for entry of new authorization when appropriate.  This workaround will be transparent to the payroll system as the same non-numeric NOAC written for suspension is written for termination.  


Official Workaround Document # 00-0015


Legacy DCPDS SCR:  ARM-98018

2. Correction to NOA 894 Pay Adjustment XE "Correction / Cancellation:Correction to NOA 894 Pay Adjustment"  action is needed to properly reflect Retention Allowance amount.  DoD Correction process was attempted after finding that the FED 002 process didn ot allow for update of Retention Allowance Amount or Other Pay fields.  The DoD correction process allowed input of the correct amount, after producing an error message that the 894 NOA was not compatible with the update of other pay.  The transaction did not produce a payroll output or update the retention allowance amount in the employee record.  

WORKAROUND:  Both the HR record and the payroll system require update of the erroneous value.  The only option that remains for providing the correct allowance amount is to process a new Retention Aloowance authorization.  Prepare a new RPA (Request for Personnel Action) in the salary change family.  Select NOA 810, include the authority code as documented in the OPM GPPA.  A correction SF-50 against the 894 Pay Adjustment may be prepared using the PSEUDOSF50 capability for documenting in the OPM and to the employee. 




Official Workaround Document # 00-0004



Test Director Problem Report Number:  5112

3. Modern DCPDS does not currently support processing of Award Actions for separated employees XE "Award Actions for separated employees"  when the effective date of the award is after the effective date of separation.  



WORKAROUND:  

If the employee was separated in modern DCPDS:

1.  Signed in as US Federal HR Manager, go to Payroll Regeneration and select the employee’s separation action from the list of transactions. 

2.  Modify the NOA and Effective Date to reflect the appropriate values for the award.  Input the award amount (whole dollars only) to the award amount field.  Verify that the Payroll Gain/Loss Flag is spaces.  Save the transaction and exit regeneration (do not save the action a second time).  

3.  Using the PSEUDO SF-50 capability, prepare the appropriate documentation for the award. 

If the employee was separated in legacy system and the award is to be processed after conversion to modern, a manually prepared SF-50 should be prepared and submitted to payroll for payment.  No capability exists to flow these transactions through the automated interface.  

Official Workaround Document #:  00-0013

Remedy Number:  948

4.   Payroll Regeneration XE "Payroll Regeneration"  process is shifting the positions of Locality Amount and Supervisory Differential data fields.  As a result, the transactions that flow reflect invalid, inappropriate values in these fields.  


WORKAROUND:  

Without the benefit of the regeneration process, the only alternative is to submit hard copy SF-50 documents to the payroll centers for manual input.  This will be necessary for any transaction that  currently requires regeneration as part of another system workaround.  Severity level of the Remedy ticket has been set to afford a short correction time.   


Official Workaround Document#:  01-0001


Remedy Number:  1405

System Deficiencies:

1.  Severance Pay XE "Severance Pay"  is authorized in modern DCPDS by inclusion of authorized amount and, if appropriate, weekly amount of severance pay in the creation of the RPA.  Severance Pay Amount is input as dollars and cents for a maximum of 8 characters.  Severance Pay Weekly Amount is also reflected as dollars and cents for a maximum of 6 characters.  When amounts are input without proper placement of a decimal point, the amount is written to payroll 500 character format as whole dollars only, thus reflecting an amount of $33,000.00 as $330,000 in the payroll system.  

PROCESSING GUIDANCE:   Modern DCPDS allows for input of decimal points in dollar amounts.  In order to ensure the correct authorized amount of severance flows to DCPS, the user must input a decimal point in the proper position.  If the cents portion of the input is “00” the cents portion will be eliminated systematically when saved to HR, but will reflect properly in the 500 character interface format.  

INFO:  DFAS has requested a system change be initiated to edit the decimal placement.  Feasibility of customization will be discussed with the maintenance contractor.   This document will remain in effect until the specific instruction can be added to the DCPDS User’s Guide or the edit is put into place, whichever comes first. 




Official Workaround Document # 00-0008

2.  Appointment Action NOA or Effective Date Correction XE "Correction / Cancellation:Appointment Action NOA or Effective Date Correction" .  DCPDS cannot support correction of effective dates or Natures of Action as these are control fields for many in-system data elements and processes.  If an appointment action is input to DCPDS with erroneous effective date or nature of action code, the action will have to be cancelled in DCPDS using PTI 001.  The cancellation will not process at DCPS, but will be written to the payroll invalid report to allow for appropriate manual intervention.  This procedure was established to avoid the inappropriate inactivation of a record for pay purposes when the action is to be put in again with corrected information.  

PROCESSING GUIDANCE:   If the employee is not being appointed and the DCPS record should be inactivated, please notify the payroll technician and provide a copy of the appointment and cancellation SF-50s.  If the employee will be appointed with a new transaction, please ensure the action is input with the new information immediately following the cancellation.  Coordination with the payroll technician will ensure the correct action is taken by the payroll office staff.  

PAYROLL WORKAROUND:  If the cancellation to an accession is received, contact the personnel office to verify if it is a true cancellation or if just a change to the effective date and/or NOAC before taking any action.  If a change to effective date, then change the new hire date effective through the employee update program.  DO NOT USE SEPARATION CODE 95.  

3.  Correction to NTE Date XE "Correction / Cancellation:Correction to NTE Date" .  Modern DCPDS reflects NTE DATE field located in positions 397-0402 of the 500 character interface format in the same way that legacy DCPDS does.  

PROCESSING GUIDANCE:  Please refer to Section I, A., Deficiencies, Item 3 for guidance 

4.   Entitlements Edits in DCPDS XE "Entitlements Edits in DCPDS" .  Modern DCPDS duplicates the editing that was in place for legacy DCPDS for entitlement authorizations.  


PROCESSING GUIDANCE:  Entitlement authorization data is located in Person Enter and Maintain/Assignment/Elements/Entitlements.   Please refer to Section I, A., Deficiencies, Item 6 for processing guidance. 

5.  Thrift Savings Plan (TSP) Dates XE "Thrift Savings Plan (TSP) Dates" :  Date fields associated with TSP information have very specific criteria for determining appropriate values.  While automated systems can provide editing to help ensure validity of data input, the users of the system are expected to be knowledgeable in their area of responsibility and able to determine the appropriate values needed.   DCPDS does not provide “save me from myself” editing in a lot of areas including TSP date fields.  As a result, erroneous dates input with TSP are, in most cases, rejected from the payroll system.  

PROCESSING GUIDANCE:    It is imperative that the DCPDS user ensure the accuracy and validity of the input.  Please refer to Section I, A. Deficiencies, Item 13 for a description of the critical date fields and a decision logic table for completing the values.  These fields can be found in Person Enter and Maintain/Assignment/Elements/Thrift Savings Plan.  User must date track to the appropriate effective date before entering correction or change to TSP fields.  

B.  RESOLVED Problems / Deficiencies Since Last Issuance

Section III:  DCPS KNOWN INTERFACE DEFICIENCIES / PROBLEMS

A.  OPEN Problems / Deficiencies

1.  Annual Leave & Home Leave Usage for Pay Plan TP XE "Annual Leave & Home Leave Usage for Pay Plan TP" .  DCPS does not recognize grandfathered annual and home leave for educators/administrators who changed from GS pay plan to TP pay plan.

WORKAROUND: Timekeepers must manually track annual and home leave usage.  Customer Service Representatives should notify pay technicians of usage and have the pay technician manually adjust the leave balances.  


DCPS SCR #: X6189

2.  Auto Roll Part 2 – NOAC’s 001, 002 and 5ED XE "Auto Roll Part 2 – NOAC’s 001, 002 and 5ED" .  Auto Roll Part 1, DCPS release 01-1, implemented processing ‘late original’ actions through to on subsequent records as applicable. Auto Roll Part 2 will include processing to roll through the following types of actions received on the interface which were not included in Auto Roll Part 1: Corrections (002), Cancellations (001) and Entitlement Terminations (5ED).

WORKAROUND: 

PAYROLL:  The pay technician will need to manually intervene to roll the changes forward through the current date. 

PERSONNEL:  Send the required documentation to the payroll technician. 

DCPS SCR #: X7039

3.  Awards XE "Awards" .  If more than one award with a like DCPS type code is received within the same pay period, the first award will be processed, but the second award will reject to the payroll invalid report.  This is done to preclude multiple awards from being processed erroneously.  The following are the DCPS Award Type Codes generated within the payroll system based on the NOA of the award reflected in the interface transaction.  

NOA




DCPS Award Type Code*

815
Recruitment Bonus


Y6

816
Relocation Bonus


Y7

825
Separation Incentive


YS

873
Foreign Language Award

Y8

874
Gainsharing Award


YA

875
Suggestion Award 


YV

876
Invention Award


YV

877
Special Act or Service Award
YW

885
Performance Award


YW

916
Incentive Award


YW


Demo Performance/Bonus

YW

New NOAs for incentive awards were implemented by OPM as of October 1, 2000.  Awards to be processed or corrected with an effective date before October 1st , 2000 must be processed using the previous award NOAs.  DCPS and DCPDS have been modified to accept both values. 

NOA




DCPS Award Type Code

840
Individual Cash Award

YW

841
Group Cash Award


YW

842
Individual Suggestion/Invention
YV

843
Group Suggestion/Invention

YV

844
Foreign Language Award

Y8

846
Individual Time Off


LY

847
Group Time Off


LY

840
Demp Performance/Bonus

YW

WORKAROUND:  Notify payroll technician that two awards are being processed with the same DCPS award type code, in the same pay period, and have them manually input the second award.  

DCPS SCR #: X4531 

ADDITIONAL INFO:  If the personnel office discovers an award transaction has been cut with the incorrect cash award amount, or incorrect number of hours for time off award; and the correction or cancellation may not get into the interface in time to meet the end of pay period processing, please contact the payroll technician at the servicing payroll center so payment can be stopped before it is paid.  Erroneous award payments result in collection letters being sent to the employee which can be avoided by early notification to the payroll center. 

4.  Date Last Equivalent Increase/Reverse Interface XE "Date Last Equivalent Increase/Reverse Interface" .  Since Date Last Equivalent Increase is not applicable to all employees, it is not a required data element.  If the field is left blank  it will not reject at payroll.    This field is used to start the flow of Leave Without Pay Hours back to personnel, and could cause an erroneous Within Grade Increase to be generated if non-pay hours are not properly accumulated..

WORKAROUND:  The payroll technician  needs to enter the Date of Last Increase when appropriate.   



DCPS SCR #: X5052 

5.  Details XE "Details"    DCPS is erroneously rejecting some Extensions of Details (931) to > the payroll invalid report (personnel does NOT see this report).  Extensions of Details will only process in DCPS when the last action on the payroll file is NOACs 930 Detail or 931 Extension of Detail.  Example:  Employee was detailed in November 1999 and the Extension of Detail is effective March 2000, the action will reject because the last action on file in DCPS is a Pay Adjustment in JAN 2000.  

WORKAROUND:   Notify payroll technician of the extension and have them manually input the action.  They will need a copy of the SF50.  Army uses NOA 947 to document extension of detail action, however, > the payroll interface transaction is written to DCPS with NOA 931.  Army personnelist must ensure payroll technician uses 931 as the NOA for this intervention. 

DCPS SCR #: X6199 

6.  Delete Foreign Entitlements XE "Foreign Allowances:Delete Foreign Entitlements"    DCPS does not send a reverse interface transaction to DCPDS to delete certain entitlements when Department of State changes the authorized percentage to zero.  Thus causing personnel to manually input a deletion to foreign entitlements on each affected employee.  

WORKAROUND:   Post Differential and Danger Pay should be terminated in DCPDS when authorized percentage is changed to zero by Department of State.  Post allowance authorizations must remain in DCPDS as percentages fluctuate frequently.  The payroll system will properly apply the percentage variations as appropriate.   


DCPS SCR #: X5414

7.  DoDEA Transactions & Supplemental Status XE "DoDEA Transactions & Supplemental Status" .  Allow DoDEA transactions to process regardless of supplemental status in DCPS.  Transactions flowed on the interface are being rejected if the effective date is during non-pay status due to a DCPS edit.

WORKAROUND:  Manual intervention is required by  payroll.  The pay technician must return the educators to a pay status and then place them back in a non-pay status once actions processed in DCPS.  No SF50 is required.


DCPS SCR #: X6421

 8.  Duplicate Separation Actions XE "Duplicate Separation Actions" .  DCPS is allowing corrections, cancellations or reflow of separation actions, which is causing future supplementals (severance entitlements, new hire supplementals, etc.) to be deleted. This causes all the transactions after that auto delete date to be manually re-entered by the payroll office.  If the employee was paid after the date of separation a debt is created causing a delay in employee being paid.   

WORKAROUND:  Notify the payroll office that the transaction is being processed and provide documentation as requested.  The payroll technician must re-enter the deleted transactions.


DCPS SCR #: X6710


 9.  Leave Ceiling on Overseas Employees XE "Leave Ceiling on Overseas Employees" .  When a Home Leave authorization is input into DCPDS, DCPS is not automatically adjusting the employees leave ceiling to 360 hours.

WORKAROUND:   Manual intervention is required by payroll to adjust the leave ceiling to 360 hours.


DCPS SCR #: X6142

 10.  LQA/TQSA Overlap XE "Foreign Allowances:LQA/TQSA Overlap" .  Effective June 21, 1999, the DSSR was changed to allow agencies to permit simultaneous payment of both Temporary Quarters Subsistence Allowance (TQSA) and Living Quarters Allowance (LQA) for up to five days after vacating residence quarters when heavy cleaning is required by the real estate agent and/or the lessor.  The DoD Civilian Personnel Management Service further delegated that authority in a Memorandum date July 18, 1999.

WORKAROUND:   Manual intervention is required by payroll.  Provide a copy of the SF 1190.  

DCPS SCR #: X7130

 11.  Lump Sum Entitlements XE "Lump Sum Entitlements" .  Currently, separating employees with a lump sum entitlement that covers a period affected by a pay raise do not have lump sum entitlements calculated with the new pay rate. 

WORKAROUND:   The payroll technician must use the new pay tables to calculate the rate for employees with salaries not on the pay table (i.e. GM, Retained Grade/Pay).  The pay technician must contact personnel for new rate of pay.  


DCPS SCR #: X6800

 12.  Master Employee Record (MER) XE "Master Employee Record (MER)"  data in DCPS in not reset based on a personnel rehire transaction from DCPDS.  Currently, if an employee separates and is rehired, DCPS is not overlaying the employees MER with the new data.  DCPS leaves the separated information on the   MER.  Example:  If the name has changed from the time the employee separated to the time the employee is rehired on the same payroll data base, the old name will remain.   

WORKAROUND:    The payroll technician will need to manually input the action.  They may  need a copy of the SF50.


DCPS SCR #: X5275

 13.  NOA 5EN/5EC/5ED on Permanent & Temporary Supplementals XE "Foreign Allowances:NOA 5EN/5EC/5ED on Permanent & Temporary Supplementals" .  If a temporary assignment is in effect in DCPS when a 5EN/5EC/5ED is processed, the entitlement will only be applied to the “T” supplemental.  Once the Temporary Assignment expires, the entitlement is no longer paid because the system no longer considers the “T” supplemental in effect for pay purposes.  

WORKAROUND:    The pay technician will need to manually update the new entitlement, change the existing entitlement or delete the entitlement on the permanent record when the employee is still on a “T” supplemental.  


DCPS SCR: X6841

 14.  Pay Changes on Educators in non-pay status XE "Pay Changes on Educators in non-pay status" .  Educators who are currently in LWOP status are receiving pay adjustments which could cause an over payment of salary.

WORKAROUND:    Pay technicians must manually audit pay records for educators to determine if the educator was overpaid due to 190  or 222 rate difference.  


DCPS SCR #: X5889

 15.  Post Allowance for Principals/12 Month Educators during Leap Year XE "Foreign Allowances:Post Allowance for Principals/12 Month Educators during Leap Year" .  Currently, DCPS determines the division factor for Post Allowance for Principals/12 Month educators the same as regular employees using calendar year (1 JAN – 31 DEC) instead of based on a School Year (1 AUG – 31 JUL).  During leap years the division factor is set at 366 in January.  Since these employees are paid on a School Year basis this will create an incorrect calculation during Leap Years.  The 366 division factor should begin for these employees 1 AUG 1999 and continue until 31 JUL 2000.  Beginning 1 AUG 2000 the division factor should return to 365.

WORKAROUND:  Pay technicians must manually monitor post allowance for principals/12 month educators each pay period to ensure post allowance is paid correctly.  No SF50 is required.



DCPS SCR#: X6706

 16.  Pseudo Social Security Numbers XE "Pseudo Social Security Numbers" .  Currently DCPS & DCPDS can not accept more than one position of employment under a single SSN.  Example:  An employee has two part-time positions, one at Army and one at DoDEA.

WORKAROUND:  The agency that hires the employee first should use the real SSN.  The second agency should hire the employee under a pseudo SSN.


DCPS SCR #: X7083

 17.  PTI 5ED (Terminating Entitlements XE "Foreign Allowances:PTI 5ED (Terminating Entitlements" . When a Foreign Entitlement is terminated, DCPS is erroneously terminating the entitlement one day early.  DCPS terminates entitlements at the beginning of the day, instead of at the close of business.  This does not include those entitlements that are automatically terminated when a loss transaction flows from a losing personnel office.  

WORKAROUND:   The effective date of the Termination of entitlement should be input as one day greater than the true termination effective date.  

DCPS SCR #:  X6826

 18.  Reemployed Annuitants (Offset). XE "Reemployed Annuitants (Offset)."   Employees that retire under another Agency retirement system and are hired by a Defense Agency are “reemployed annuitants” and are subject to “offset”.  DCPS does not allow an annuity amount to be entered on employees with an annuitant indicator of 9 and retirement code of 4. 

WORKAROUND:   There is nothing the payroll technician can do to input this action.  The payroll technician must contact the DCPS Customer Support office. 


DCPS SCR #: X5200

 19.  Separations with Temporary “T” Supplementals XE "Separations with Temporary \“T\” Supplementals" .  When processing a Separation transaction, DCPS date ends any “T” supplemental in affect at the time of Separation one day prior to the effective date of the Separation.  This causes the employee to be paid using the “P” supplemental on the date of separation rather than the “T”.  This affects employees whose pay rate is different on the “P” and “T” supplemental records.  Also, it will affect accounting if the Activity or Organization is different on the “P” and “T” supplemental records.

WORKAROUND:   Notify the payroll technician to manually intervene to adjust the employees rate of pay.  No SF50 is required.


DCPS SCR #: X6867

20.  Suspensions Not Served Consecutively XE "Suspensions Not Served Consecutively" .  When a suspension is not imposed on consecutive workdays, the suspension must be input manually by the payroll office.  The only way the payroll technician knows to break out the workdays of the suspension is from the annotated SF50 remarks.  Since DCPDS does not send remark information automatically to DCPS, the suspension SF50 must be sent to the payroll office.  (Example:  Suspension is effective 03-29-98 with a NTE date of 6-30-98.  However the employee’s suspension will be imposed 3-29-98 through 4-4-98; 4-26-98 through 5-2-98; 5-24-98 through 5-30-98 and 6-21-98 through 6-30-98). 

WORKAROUND:   Notify the payroll technician of the suspension action.  Ensure that all of the workdays or dates are in the remark S77.  Send the SF50 with the remarks to the payroll technician and alert them that the action must be monitored and manually input for each imposed suspension workday or dates.  

INFO:  This issue is being reviewed by CPMS and DFAS-HQ to determine if any system change is necessary to ensure the proper procedure is being used.  

21.  Common Data Elements with Different Code Values XE "Common Data Elements with Different Code Values" .  Data elements, which are common to both DCPDS and DCPS, should have the same code values.  Some data element code values received from DCPDS are converted to a different value before being stored by DCPS. This process causes discrepancies when reconciliation files are produced by DCPS to send back to DCPDS.  Additionally, the mismatches with common data element code values cause confusion and miscommunication between the payroll and personnel representatives when discussing interface issues.   An initiative to modify DCPS to mirror DCPDS codes is being evaluated under Modernization.

The data elements currently manipulated in one way or another either incoming or outgoing by DCPS, which require standardizing are as follows:

SSN

Retirement Code

FEHB Temporary Indicator

FEHB Plan

FEHB Option

Entitlement Indicator

TSP Eligibility Date

TSP Status Code

Part Time Career Act Status

Premium Pay Indicator

Pay Table Number

Retained Pay Table Number

Hours Scheduled

Non Pay Hours on Reverse Interface

PROCESSING GUIDANCE:  Ensure all of the above data elements are input with the correct value for DCPDS.  

DCPS SCR#:  5537

22.  Physicians Comparability XE "Physicians Comparability" .  When NOA 5EN is sent to payroll to add or change Physicians Comparability Allowance (PCA), the action will not update if there is a NTE date in payroll.  For example:  personnel sends a 5EN with an effective date of 990804 to payroll, the action failed to update at payroll because a PCA NTE date of 990914 existed at payroll and must be removed.  

WORKAROUND:  If a PCA entitlement is not update in payroll due to NOTE date edits, the payroll technician must reset the NTE Date on the existing entitlement record to 1 day less than the effective date o f the new record.  The new entitlement can then be established.  Personnel will send NOAC 5ED to terminate the PCA entitlement when appropriate.  


DCPS SCR #:  X7988

23.  Teacher Hired During Summer Recess XE "Teacher Hired During Summer Recess" .  Testing has identified a situation when a teacher is hired during the summer recess period and the new hire effective date is then changed to a date greater than or equal to the SY (school year) begin date.  The system is not setting the Supplemental Employee Status Code to ‘A’.  Furthermore, once the PRO changes the Status Code to ‘A’ , DCPS does not reset the Scheduled/Classroom Days Remaining based on the new effective date if date is greater than the SY begin date.  This will cause the employee to be paid at an incorrect rate.

WORKAROUND:  If this situation occurs, PRO must access the new hire supplemental and change the Status Code to ‘A’ and the Grade to one for a principal (K* or L*).  Once that change is accepted, again access the same supplemental and change the teacher's grade back to the correct value.  This will trigger DCPS to set the correct Scheduled and Classroom Days Remaining.  No intervention is necessary by Personnel

SCR #:  X7449 will be sent to the next CPOG for ranking.

Official Workaround Document 00-0006

24.  Worker’s Compensation XE "Worker’s Compensation" .  When an employee is placed on worker's compensation (OWCP) by personnel for at least 28 days, OWCP will automatically withhold the employee and employer health benefit premiums.  Currently DCPS accumulates an indebtedness for the employee portion and automatically remits the employer portion each pay period unless the payroll office manually intervenes and changes the FEHB code in DCPS to an internally used code of 004 (being paid by OWCP).  If the FEHB code in DCPS is 004, no employee indebtedness or employer premiums will be calculated until such time as the FEHB code is changed back to the original enrollment code upon return to duty.

WORKAROUND:  When the personnel action is received to place an employee on worker's compensation for at least 28 days, the payroll office will need to manually change the FEHB code in DCPS to 004 (being paid by OWCP) to prevent erroneous employee indebtedness and employer premiums from being withheld.  Upon return to duty status, the payroll office will need to manully change the FEHB code back to the original enrollment code.

      SCR X5532 (DCPDS IFACE - Stop Creating FEHB OWCP Debts for OWCP Status > 28 Days) contains the requirements to automate this process.





Official Workaround Document 00-0010

25.  When a Cancellation (NOAC 001) XE "Correction / Cancellation: Cancellation (NOAC 001)"  is processed against an older ‘P’ supplemental (not the most current supplemental), the record being cancelled is overlaid with data from the previous record. If the value of the ACT/ORG on the older supplemental is different than the what is on the record being cancelled, both the supplemental and MER are changed but not rolled forward to subsequent supplemental records causing the MER to be out of sync with the supplemental in effect.

WORKAROUND:  Monitor the Add/Change/Delete Report - P6609R01. Manually change the subsequent supplemental records if applicable. The records that should be checked are identified on the report as follows: The report will contain the words "P SUPPLEMENTAL DELETED", and the  new NOAC will be 0001 and the ACTIVITY and/or ORGANIZATION will be identified as changed. 

SCR X7712 not yet scheduled for a release, has been written to roll ACT/ORG changes to subsequent records on cancellations as well as late original and correction actions.





Official Workaround 00-0012

26.  Military LWOP XE "Military LWOP" .  An employee placed on extended Military LWOP is not allowed to report T&A in DCPS for other than Mililtary Furlough (KF).  Legislative changes now allow an employee on extended non pay due to Military LWOP to use paid Military Leave (LM) without returning to civilian duty.

WORKAROUND:  When an employee on extended Military LWOP chooses to use paid Military Leave (LM) in lieu of non pay, access the employee update program and return the employee to duty on the date which the LM is desired.   Upon conclusion of the LM usage, access the employee update program again and change the employee status back to Military LWOP.

SCR X6303 (Allow Intermittent Usage of LM While on Extended SF50 Status) ranked #64 contains the necessary system changes to accommodate this situation.



Official Workaround Document 00-0015

27.  Temporary Assignment NOAC - New Hire/Separation XE "Temporary Assignment NOAC - New Hire/Separation" .  Employee's can be hired into a new activity/org which could cause a change in payroll office via a temporary assignment. DCPS doesn't allow an employee to be 'new hired' or 'separated' using temporary assignment NOACs (703, 921, 741, 930, etc. i.e. T Supplemental Record Types).  Currently, the transactions being received by DCPS to hire/separate employees under these codes are being rejected back to personnel with the error message "9002 - EMPLOYEE ID NOT FOUND".  Transactions to separate the employee are being rejected back to personnel with the error message "9004 - INVALID ATTEMPT TO ADD, CHANGE, DELETE,OR VIEW" identifying NOAC and G/P-PRO as the error fields.  Therefore, both payroll offices will need to acquire a copy of the SF50 for this situation and the following work around is necessary to process the action.        
WORKAROUND:

PERSONNEL: When processing NOACs 703, 921,741, 930, etc. i.e. T Supplemental Record Types, provide both payroll offices with copies of the SF50.

THE GAINING PAYROLL OFFICE: New Hire the employee using a NOAC of 721 (Reassignment) with all the information from the temporary action, excluding the not-to-exceed date.  This will store a permanent supplemental.  Then, input the temporary assignment with the appropriate NOAC via Employee Update.  Retirement service history needs to be adjusted as appropriate.

These employees will need to be monitored closely when they reach the not-to-exceed date of their temporary assignment.  Since they were hired under a temporary assignment, there is no authority to pay the employee after the not-to-exceed date unless a transaction is received from personnel.  This work around will prevent the payroll office from having to rebuild the employee's record if the personnel office is late sending the extension or change to lower grade to move the employee back to the previous payroll office or make the employee permanent in the existing payroll office.  

THE LOSING PAYROLL OFFICE: Using the Separation Program, separate the employee with a NOAC of 721 (reassignment). Using the SF50 received from personnel.  Retirement service history needs to be adjusted as appropriate. 

Note:  After completion of DCPS to DCPS Transfers, this problem should become virtually non-existent except for very rare instances.  Therefore, no SCR has been initiated at this time.





Official Workaround Document 01-0003

28.  The DCPS reconciliation XE "DCPS reconciliation"  process is erroneously reverting to superceded 'T' (Temporary) Supplemental records.  This occurs when there are numerous 'T' sups and the most recent one is no longer in effect.  As a result, personnel will flag this as a problem and submit to payroll for their action.

WORKAROUND:  Payroll - When reviewing the Reconciliation sent by personnel, if DCPS did send data from a superceded 'T' sup, ensure that the information from personnel matches the most recent record in effect in DCPS.

SCR X8002 has been written to correct this problem.



Official Workaround Document 01-0004

B.  RESOLVED Problems / Deficiencies Since Last Issuance


Workarounds previously defined for these conditions are no longer necessary.  Please be sure transactions are processed through the interface using normal procedures. 

1.  NOA TSP XE "NOA TSP" .  When NOA TSP flows to payroll with retroactive TSP fund changes, DCPS is erroneously rejecting the TSP action back to personnel with error message “1085 – Retro TSP Fund Code Changes-Not Processed”.  This error message is intended to fall to the payroll invalid report for manual processing by the TSP section in the payroll office.  

REQUIRED ACTION:  Ignore this reject message.  The payroll office is responsible for working this report.


DCPS SCR#:  X6775  Released 01-2

2.  DCPS SCR #: X7586 Activity/Organization Values on Entitlement Transactions XE "Activity/Organization Values on Entitlement Transactions" .  When LQA reconciliation adjustments are passed to DCPS, back to the original LQA date, and the employee subsequent to that date changed Activity/Organization codes, the LQA reconciliation action carries the new Activity/Organization and DCPS updates the old employee records accordingly.  This SCR will ignore Activity/Organization values on NOAC 5E* actions.

WORKAROUND:  The PRO must manually reset the Activity/Organization on the employee’s records.

DCPS SCR #: X7586 Released  00-04

3.  Intermittent Hours XE "Intermittent Hours" .  The Intermittent Hours counter in DCPS that keeps an accumulative balance of Intermittent Hours worked is not being zeroed out when an Intermittent employees moves from Intermittent work schedule to Full Time work schedule.  This is a problem for personnel when the employee changes work schedule back to Intermittent. 

WORKAROUND:   Personnel must notify payroll to zero out the counter when the employee moves from an intermittent to a Full time work schedule and then back to an intermittent.  

DCPS SCR #:  X5552  Released 01-01 

Section IV:  SPECIAL INTERFACE ITEMS AND INFORMATION

A.  DCPS Invalid Rejects to Personnel

ERRONEOUS REJECTS:   Following are payroll rejects returned to personnel erroneously.  If you are receiving other reject reports that you believe may be invalid, please provide a copy of  (1) the reject report, (2) the W3L reflecting the action being rejected, (3) a copy of the SF-50 associated with the action if appropriate, and (4) a Master CA record print to your agency representative identified in Section VI.

1.  Invalid Payroll Reject Selection Criteria XE "Invalid Payroll Reject Selection Criteria" :  If a data element passes the DCPDS edits, DCPS has separate edits that erroneously reject the action back to personnel.  DCPS should be dropping these types of system edits to the payroll invalid report for research.  

REQUIRED ACTION: Notify the payroll technician that the action you are sending is valid and should be processed manually.  Example:  If a pay plan is on the DCPDS tables, but not on the DCPS tables, have the action fall to the payroll invalid report for table verification rather than reject the action back to personnel.  

DCPS SCR #: X5256

2.  Lump Sum Severance Pay XE "Lump Sum Severance Pay" :  When a lump sum severance is sent to payroll with either spaces or zeroes in the weekly amount (positions 367-372), DCPS is erroneously rejecting the action to personnel with error message #9001 – “Sev Wkly”.

REQUIRED ACTION:    The payroll technician must manually update the severance to pay it lump sum by entering the Weekly Severance Amount equal to the Total Severance Amount online.  


DCPS SCR: X6981

3.  NOA 002, Correction XE "Correction / Cancellation:NOA 002, Correction" : NOA 002 is erroneously being rejected by DCPS back to personnel when they are expecting the Basic Pay field (legacy DIN M5E) to be included on certain correction actions.  This seems to be happening on actions where a data element that is being corrected would normally include a change in the salary.  (i.e. Pay Basis, Pay Table ID).  

REQUIRED ACTION: Notify the payroll technician of the action and have them manually input the action.  Provide a copy of the SF50 if needed.   

DCPS SCR #: X6680

4.  NOA 703 and CAO XE "NOA 703 and CAO" .  DCPS does not accept a NOA 703 on a CAO action when there is a change in payroll office.  DCPS doesn’t consider a temporary action to be a “new hire” to the payroll system.  The 703 action rejects back to personnel with error message “9002-Employee SSAN Not Found”.  Another payroll reject will be received from the losing payroll office with error message “9004 – Invalid attempt to add change delete or view” because the losing payroll cannot handle a NOAC 703 loss action.  

REQUIRED ACTION: Notify both the gaining and losing payroll technician to manually input the loss and gain action.  Both gaining and losing payroll will need a copy of the appropriate SF50.  


  No SCR at this time.

5.  NOA 872 XE "NOA 872" .  Time Off Award, is being rejected by DCPS for intermittent employees.  Even though the awards are authorized by OPM regulation, DCPS programming was not put in place to accept the award.   

REQUIRED ACTION:  Notify the payroll technician of the action and have them manually input the action.  They will need a copy of the SF50.  Payroll Office workaround pending.

DCPS SCR #: X6220

6.   TAPER XE "TAPER" .  TAPER actions NOACs 112/512 are erroneously being rejected by DCPS because DCPS is looking for a NTE date.  DCPS is rejecting the action back to personnel with a NTE date of three years after the effective date of the TAPER appointment.  A NTE date is not needed or flowed to payroll.

REQUIRED ACTION: Notify the payroll technician of the action, and have them manually input the action.  They will need a copy of the SF50.  

DCPS SCR #:  X6231

B.  Legacy DCPDS Processing Guidance For Special Situations

1.  PTI 1PI XE "PTI 1PI" .  Under normal circumstances you should not regenerate a rejected transaction to DCPS with PTI 1PI.  If there is an error in the personnel record, ensure the appropriate correction is done or cancel the original action and reinput following any necessary correction.  If the personnel record (and the 500 character record that flowed to DCPS) is correct, contact the payroll technician and advise them that the data is correct and they will have to manually intervene.  Simply reflowing the same data with the same NOA and effective date will only cause another reject.   The payroll office may request a FAXed SF-50.


2.  DT-LAST-EQUIV-INC (DIN S1F) Update XE "DT-LAST-EQUIV-INC (DIN S1F) Update" .  When DIN updating DATE-WGI-DUE, DIN M0O, DINs S1F and Q0J (NOA EFFECTIVE DATE) are also required.  When DINS S1F and Q0J are updated, NOAC S1F flows to payroll.  DIN Q0J must be input with an effective date of one day prior to the date in DIN M0O.  

Rejects which occur because the value in DT-LAST-EQUIV-INC (DIN S1F) is later than the effective date of the action require immediate regeneration of the rejected action.  PTI 1PI must be input with the appropriate NOA, Effective Date, salary amounts appropriate for the effective date, AND S1F VALUE THAT WAS APPROPRIATE ON THE EFFECTIVE DATE OF THE ACTION.  Personnel actions being input with a date earlier than the last equivalent increase date must be scrutinized to ensure the action is appropriate without cancellation of the later action.  Detail actions are probably the most frequent of these types of actions in which case, cancellation would not always be appropriate.   

3.  Cancellations and/or Corrections to Awards XE "Correction / Cancellation:Cancellations and/or Corrections to Awards" .  Employee has already been paid the award.

Scenario 1  Assume the original award effective 2-15-98 was for a $900 performance award and the employee has already received the award in their pay on 3-12-98.  The next pay period the personnel office realizes the performance award should have only been for $700.  First notify the payroll office that you will be canceling the award.  The personnel office should input the cancellation to the performance award, and then input the award with the $700.  Because the personnel office is sending a cancellation to the $900 performance award, the payroll office must send the employee an indebtedness letter to collect the erroneous $900 performance award.

Scenario 2:  Assume the original award effective 2-15-98 was for a $300 performance award, and the employee has already received the award in their pay on 3-12-98.  The next pay period the personnel office realizes the award should have been for a $700 performance award effective 2-15-98.  Step 1: To correct the award in DCPDS, delete the $300 erroneous performance award using PTI 89B.  PTI 89B does not flow to payroll.  Step 2: Input the performance award using PTI 885 and include DIN HMA equal to 1 with the correct $700 performance award.  DIN HMA flows the award to history, but does not flow the action to payroll.  Step 3: Input PTI 1PI Q0L 0885. Q0J 980215. HM0/01 input the award amount as $400, which is the difference between the two awards – the amount still owed to the employee. When HM0 is input with PTI 1PI it will override the current record, and flow the amount input to payroll.  The employee record will still have the $700 in HM0.  The $400 is  the amount the employee is entitled to receive.  Payroll will accept the new award generated by the 1PI and pay the award without any intervention by the payroll technician. Thus, the employee will receive $300 in one payment, $400 in the second payment – the total $700 is the correct amount for the award. The process above will preclude any over payment to the employee.

4.  NAF 401K Contributions by AF Employees XE "NAF 401K Contributions by AF Employees" .  Appropriated Fund (AF) employees retaining the Non Appropriated Fund (NAF) retirement plan and contributing to the NAF 401K plan, must have DIN R0A (Retirement Plan) equal to “5”, and DIN R1B (NAF Retirement Indicator) coded with the appropriate component in DCPDS.  To ensure the NAF 401K deductions are taken and distributed properly, DINs R0A and R1B must be coded correctly.

5.  Portability Issue – AF to NAF Moves XE "Portability Issue – AF to NAF Moves" .  To inhibit lump sum annual leave being paid out for civil service employees transferring to a NAF position, the separation action should include DIN ARY (AFC-TYPE-OF-PAY-CHG-PROJ) with a value of “R” (for Rehire).  This flag will signal payroll the lump sum leave is not to be paid out and it will be transferred to NAF.  If the separation has been processed within the current pay period and it is necessary to correct the separation transaction to avoid a lump sum payment, PTI 1PI should be processed using DIN V4K.  If the lump sum leave has already been paid, personnel will need to contact the payroll technician and coordinate the necessary action to have leave restored.

6.  Regeneration of Correction (NOA 002) XE "Regeneration of Correction (NOA 002)" .  Using PTI 1PI to regenerate a correction  is causing many erroneous pay problems.  During our quarterly Personnel/Payroll Meetings we have discussed solutions to this situation and have determined that the following rule must be applied.  PTI 1PI may be used to regenerate NOA 002 ONLY if the 002 is the last action processed against the employee's record.  DO NOT REGENERATE any other NOA 002 actions.  DCPS payroll offices will accomplish the necessary updates based on Faxed copy of the correction SF-50.

7.  Separation Reporting XE "Separation Reporting" .  In a recent report indicated that PTI 3RT was not being input to record when an employee retired, the date personnel received the retirement application, and when personnel sent it to the payroll office.  It is crucial that PTI 3RT be entered whenever an employee retires.  The personnel office must input the following DINS:  

R0W 
DT-PROJ-RETIRE

R0X
DT-RET-APPL-RCVD-CCPO

R0Y
DT-RT-PKG-CCPO-TO-CIVPAY

The payroll office must input the following data elements into DCPS.  These data elements will  flow back to DCPDS via the reverse interface and populate DCPDS.  The personnel offices can then look in DCPDS to check the status of a retirement package and verify the Separation Package Register Number assigned by payroll.  OPM must have the Separation Package Register Number in order to track the status of the retirement package.  If an entry is NOT reported in a timely manner for a retirement, the payroll office should be contacted.  This is necessary to ensure their receipt of the package and to remind them to input the appropriate Separation data elements into DCPS.  

R0Z

DT-RT-PKG-CIV-PAY-OPM

M3E

DT-RT-PKG-RCVD-CIVPAY

M3D

SEP-PKG-REGISTER-NR

M3C

SEP-PAY-OFC-NR

C.  Modern DCPDS Processing Guidance For Special Situations

1.  Post Allowance XE "Foreign Allowances:Post Allowance"  in modern DCPDS is identified with Element name Post Differential Amount.  The only data elements to be input are: Last Action Code, Location and No. of Family Members (at least 01). Do not input anything into Amount.  DFAS will pay them their allowance based on location, family members and the Code F for type of allowance.

2.  Post Differential XE "Foreign Allowances:Post Differential"  in modern DCPDS is identified with Element name Post Differential Percent.  The only data elements to be input are Last Action Code and Location.  Do not input anything into the percentage data field.  DFAS will pay the employee based on the location passed and the Code G for type of differential.  

Section V:  HARD COPY DOCUMENTATION REQUIRED BY PAYROLL

 OFFICES

A.  Standard Form 50 XE "Standard Form 50" 
STANDARD FORM 50s REQUIRED BY THE 

DEFENSE CIVILIAN PAY SYSTEM PAYROLL OFFICES

FROM DFAS MEMO DATED APRIL 18, 2000
The following list represents hard copy Standard Form 50 (SF-50s) required by the Defense Civilian Pay System (DCPS) payroll offices.

1. SF-50s reflecting a change in Payroll Office Number.  (Mass transfers must be approved at DFAS-HQ/FM in accordance with DODFMR Volume 8, paragraph 060302).

2. Cancellation (001) SF-50 actions.

3. Correction (002) SF-50 actions, if the correction affects other than the most recent action, i.e., an 002 correction with remarks identifying the date effective and information truly being corrected. 

4. Change in Retirement Plan actions (NOAC 803).

5. SF-50 actions that are erroneously rejected by DCPS, but are correct in Defense Civilian Personnel Data System (DCPDS).  

6. SF 50 that DCPDS is either not providing a transaction or is providing an erroneous     automated interface transaction to DCPS. 

7.   SF-50s containing remarks documenting the following conditions:

a. Demo firefighters covered by pay table 378 whose premium exceeds the normal GS10/01 limit.

b. Pay plan ‘AD’ faculty employees subject to 10 USC higher salary limit.

c. LWOP due to active military duty/training.

d. Change in the supplemental pay amount for Junior Reserve Officers’ Training Corps (JROTC) instructors.

e. Changes to the Department of Defense elementary and secondary schools teachers’ pay data information.

f. SF 50 for Suspension identifying non-consecutive dates. 

g. A change in Service Computation Date (NOAC 882) with remarks that identify an effective date other than the date in block 4 of the SF 50.

h. SF 50 authorizing the lump sum payment of Base Realignment and Closure (BRAC) leave.

i. SF 50 for Resignation showing an employee has been advanced leave / and do not have a to pay it back.  

8.  SF 50 with typed or corrected payroll related information.  A types SF 50 will not be accepted for actions normally processed via the interface.  When this situation occurs, the human resources office should document the situation and forward that documentation to the DCPDS service representative for review to identify recommended changes to the interface or work procedures.  

9.  SF 50 required by the civilian payroll office to complete an Equal Employment Opportunity settlement, a back pay settlement, a debt for waiver purposes, or any other audit requiring SF 50 documentation.  

10.  SF 50 for awards on employees who are inactive in DCPDS and their records no longer exist.

B.  Other Documents XE "Other Documents" 
Section VI:  ADDITIONAL INFORMATION

A.  Official Workaround Document Log XE "Official Workaround Document Log" 
	CPMS CONTROL NUMBER
	ISSUE DATE
	SYSTEM AFFECTED
	PROCESS
	DATE FIXED
	RELEASE / PATCH
	RESCIND DATE
	DCPS DAR / CPMS PR#
	DCPS SCR / CPMS CRT 

	00-0001R
	15-Feb-2000
	M-DCPDS
	Separation
	27-Feb-2000
	Patch 8
	27-Feb-2000
	PR5134
	N/A

	00-0002R
	15-Feb-2000
	M-DCPDS
	FEHB/TSP
	27-Feb-2000
	Patch 8
	27-Feb-2000
	PR5134
	N/A

	00-0003R
	22-Feb-2000
	M-DCPDS
	Payroll Org Code Change-Navy Only
	27-Feb-2000
	Patch 8
	27-Feb-2000
	PR5208
	N/A

	00-0004R
	2-Mar-2000
	M-DCPDS
	Correction to 894 Pay Adjustment
	1-Apr-2001
	Patch 20
	16-Apr-2001
	PR110
	N/A

	00-0005R
	7-Apr-2000
	DCPS
	Intermittent Day / Hours accumulator
	9-Mar-2001
	Release 01-1
	10-Mar-2001
	N/A
	SCRX5552

	00-0006
	25-Apr-2000
	DCPS
	Teacher hire during recess
	 
	 
	 
	 
	 

	00-0007R
	19-May-2000
	DCPS
	FEGLI no updating with 002
	9-Mar-2001
	Release 01-1
	10-Mar-2001
	N/A
	SCRX7510

	00-0008
	20-Jun-2000
	M-DCPDS
	Severance Pay
	 
	 
	 
	 
	 

	00-0009
	 
	 
	NOT USED
	 
	 
	 
	 
	 

	00-0010
	22-Aug-2000
	DCPS
	OWCP Benefit Withholdings
	 
	 
	 
	 
	SCRX5532

	00-0011
	15-Sep-2000
	DCPS
	CAO Loss from "FA"
	3-Dec-2000
	Release 00-4
	2-Jan-2001
	 
	 

	00-0012
	15-Sep-2000
	DCPS
	Cancellation of other than current permanent payroll supplemental 
	 
	 
	 
	 
	SCRX7712

	00-0013
	1-Sep-2000
	M-DCPDS
	Awards for Separated Employees
	 
	 
	 
	PR948
	 

	00-0014
	28-Sep-2000
	L-DCPDS
	Projected CAO actions
	24-Oct-2000
	L-Patch 15
	22-Jan-2001
	1945-000561
	 

	00-0015
	4-Oct-2000
	DCPS
	Military LWOP
	4-Nov-2000
	 
	 
	 
	SCRX6303

	00-0016
	13-Nov-2000
	B-DCPDS
	Suspending Foreign Allowances
	 
	 
	 
	 
	ARM-98018

	01-0001R
	9-Jan-2001
	M-DCPDS
	Payroll Regernation Format Error
	19-Feb-2001
	Patch 19.3
	22-Feb-2001
	PR1597
	 

	01-0002R
	19-Mar-2001
	M-DCPDS
	Missing Army CEO Data Fields
	4-May-2001
	Patch 21.1
	17-May-2001
	1761
	CRT135

	01-0003
	10-Apr-2001
	DCPS
	CAO with Temp Assignment NOA
	 
	 
	 
	 
	 

	01-0004
	27-Apr-2001
	DCPS
	Temp Sup data on RECON file
	 
	 
	 
	 
	 

	01-0005
	8-Jun-2001
	DCPS
	Prem Pay for Air Traffic Controllers
	 
	 
	 
	 
	X8095

	01-0006
	13-Jul-2001
	ALL
	Foreign Transfer Allowance Process
	 
	 
	 
	 
	 


Directory Of Component Representatives XE "Directory Of Component Representatives" 
PAYROLL/PERSONNEL INTERFACE LISTING - AS OF 15-JULY-2000

	AGENCY
	POC
	VOICE/FAX
	EMAIL
	MAIL ADDRESS

	AFPC/DPDC
	John Ferry

Barbara Angel
	665-3029

665-2693/2387

210 565-####
	john.ferry@afpc.randolph.af.mil
Barbara.angel@afpc.randolph.af.mil

	AFPC/DPDMC, 550 C Street West

Randolph AFB, TX  78150

	AIR FORCE

 AFPC/DPSIR
	DAVE DULL

Phillis Neal
	665-2250/3216

210 565-####
	david.dull@afpc.randolph.af.mil
phillis.neal@afpc.randolph.af.mil
	AFPC/DPSIR, 550 C Street West Suite 39, Randolph AFB,  TX 78150-4741

	ARMY
	JANIE MORRISON

Pat Nabinett 


	221-6641/3894

703 325-####

221-2782

221-6641
	Janie.Morrison@asamra.hoffman.army.mil
Patricia.Nabinett@asamra.hoffman.army.mil

	ASAM&RA, Policy and Program Development Div, Functional Automation Br,  Suite 4S11, 200 Stovall Street, Alexandria VA 22332-0300 

	ASA (FM&C)
	Juan De Jesus


	791-4442/4404

(407) 646-####
	juan.a.dejesus@dfas.mil
	US Army Finance Comd South, DFAS-OR, Box 931680, 2500 Leahy Ave, Orlando, FL 32893-1680

	CPMS-AMD
	JIM FORINASH

NORMA MASHBURN


	487-6500/4281

487-6500/4281

210-652-####
	jim.forinash@afpc.randolph.af.mil
norma.mashburn@afpc.randolph.af.mil
	CPMS, SYSTEMS DEVELOPMENT AND MANAGEMENT BRANCH, 555 E STREET WEST, SUITE 03, RANDOLPH AFB, TX 78150-4547

	DCAA
	JANET JONES

Peggy Hudson 
	427-1027/1024

427-2223/2225
	janet.jones@dcaa.mil
peggy.hudson@dcaa.mil
	Defense Contract Audit Agency, Human Resource Mgt Br, HQ DCAA, 8725 John J. Kingman Rd, Suite 2135, Ft Belvoir VA 22060-6219

	DCMA
	TRACIE TOMLINSON
	427-9655
	ttomlinson@hq.dcma.mil
	Defense Contract Management Agency

Suite 300

6350 Walker Lane

Alexandria, Virginia 22310-3241 




	AGENCY
	POC
	VOICE/FAX
	EMAIL
	MAIL ADDRESS

	DECA
	KAREN WELLS

Cynthia Craft

Amy J. Gribben

Rose Yestramski

Nicole Pool
	687-8558/8337

687-8161

804-734-####

(703) 504-6279 ext 160

(703) 504-6279 ext 159
	wellska@hqlee.deca.mil
craftcy@hqlee.deca.mil
persysmgr@hqlee.deca.mil 
	DEF COMMISSARY AGENCY HQ, ATTN: DECA-DPP, K. WELLS, 1300 E. AVE, FT LEE, VA 23801-1800



	DFAS
	HOWARD LOCKE

Sue Reed 

Alice Tucker 


	699 7363

317 510-####

699 6591

699-2427
	howard.locke@dfas.mil
sue.reed@dfas.mil
alice.tucker@dfas.mil
	DFAS Human Resources Office Regional Service Center, Systems Division,  8899 E. 56th Street, Indianapolis, IN 46249-2501

	DFAS-Charleston Payroll Center 
	RICK CONE

Peggy Harshaw

Joy Booth X3114

Sarah Quinn X3061
	563-9934/9764

803-743-####

563-9632 & X

FAX: 0190
	rick.cone@dfas.mil
peggy.harshaw@dfas.mil
joy.booth@dfas.mil
sarah.quinn@dfas.mil
	DFAS-CHARLESTON, 1545 2nd Street West, Charleston SC 29405-1968 or: DFAS-CH OPLOC CODE P, PO BOX 118056, CHARLESTON, SC 29423-8056

	DFAS-Denver Payroll Center
	YVONNE MORGAN


	926-7840

303-676-####
	yvonne.morgan@dfas.mil
	DFAS-DE/FNP, 6760 E IRVINGTON PLACE, DENVER CO 80279-4000

	DFAS-HQ-PMO
	SANDRA BARRINEAU
	850-452 2990 & ext

DSN 922-2990/X
	Sandra.Barrineau@dfas.mil
	DFAS-HQ, DCPS/ATAAPS System Management Office, 250 Raby Ave, Bldg 801, Pensacola, FL 32509-5128 

	DFAS-Pensacola Payroll Center
	Karen Burton
	753-6031/6027

753-6065/6066

850 473 ####
	karen.burton@dfas.mil
	

	DFAS-TSOPE
	MICHAEL JOHNSON


	922-2990 x375

/1153

(904) 452-####
	michael.johnson@dfas.mil
	TSOPE, 250 Rady Ave, Bldg 801, Pensacola FL 32509-5128

	DFAS-TSOPE
	Debra Flathau
	X365
	Debra.flathau@dfas.mil
	

	DFAS-TSOPE
	Karen Ahearn
	X463
	karen.ahearn@dfas.mil
	

	DFAS-TSOPE
	Faye Bernard
	X487
	faye.bernard@dfas.mil
	

	DFAS-TSOPE
	Dora Williams
	X 456
	Dora.Williams@dfas.mil
	

	DFAS-TSOPE
	David Thomas
	X254
	David.Thomas@dfas.mil
	


	AGENCY
	POC
	VOICE/FAX
	EMAIL
	MAIL ADDRESS

	DIA
	LYNN NEUMANN

Denise Peters


	428-2280/8595

428 2870

202 231 ####
	lynn.neumann@erols.com
AFpetdm@dia.osis.gov
	DIA, ATTN:  DAH1 (Lynn Neumann), 200 MacDill Blvd, Washington, DC 20340-5100

	DISA-HQ
	LIZZIE TAPIA 

Ray Crouse


	327-6933/4511

327-4463/4511

703 607-####
	TapiaL@ncr.disa.mil 

Crouse2R@ncr.disa.mil
	DISA/D13, 701 South Courthouse Rd, Arlington VA 22204

	DLA
	CINDY PETRELLA 

Kathy Roberts
	850 6078/6102

614-692-####

427-6410

(703) 767-####
	cpetrella@hroc.dla.mil
kathryn_roberts@hq.dla.mil

	Defense Logistics Agency – HROC 

BLDG 11, SECT 3, 3990 E. Broad ST

Columbus, OH 43213



	DoDEA
	REBECCA SMITH
	426-3000 x1652 

703-696-#### ####X
	Rsmith@HQ.odedodea.edu
	Director, DoDEA, Attn:  Personnel Center, FAMIM Section, Attn:  Mrs. Rebecca Smith, 6th Floor, 4040 N. Fairfax Dr, Arlington VA 22203-1634

	DoDEA , Comptroller Office
	Joyce Eastepp
	246-3833 X2822 /4029

(703) 696-####
	jeastepp@hq.odedodeaedu
	4040 N. Fairfax Drive, Office of the Comptroller, 8th Fl, Arlington, VA  22203

	EOP/OA
	IRENE PORADA

Patty Olexa

Wayne Jones
	(202) 395-1296

(202) 395-1295

(202) 395-7638

fax: 395 5608
	Irene_H._Porada@oa.eop.gov
Patricia_M._Olexa@oa.eop.gov
wayne_a._jones@oa.eop.gov
	

	LOCKHEED MARTIN

L-M/DSTI
	Jerry Wade

L. Stephen Nelson

Cindy Whitaker
	937 259 0074

210 820 2601

210 841 5755
	gwade@dstiday.com
snelson@dstiday.com
cwhitake@us.oracle.com
	

	NAVY

NCPDS-C
	VICKIE CHANZA

Sandy Sawa


	487-4613

426 0622

210-652-####
	vickie_chanza@fse.hroc.navy.mil 

sandy_sawa@fse.hroc.navy.mil

	Dept of Navy, 555 E Street West, Suite 2, RAFB TX 778150-4531

	NGB-HRI
	DEBBEE HAGLER

Tom Berger
	327-5422/8818

703 -681-####
	haglerd@ngb.ang.af.mil
bergert@ngb.ang.af.mil
	NGB, 327-5422/5423, JP1 Suite 9100, Jefferson Davis Hwy, Arlington, VA 22202-3231


	AGENCY
	POC
	VOICE/FAX
	EMAIL
	MAIL ADDRESS

	NIMA (DMA)
	JEAN GOCKEL

Patricia White
	693-4888 & ext/179

314-263-4888 & ext/179
	gockelj@nima.mil
WhitePA@nima.mil

	3200 So. 2nd St, HRRS Mail Stop L-28, St Louis MO 63118-3399

	NSA
	TINA HOJNOWSKI*

CINDY REYNOLDS

DSN: 644-6399 (& give number)
	881-6691

410-854-6691   fax: 410 854-7503
	None [mail]
	ATTN:  T. HOJNOWSKI/C. REYNOLDS, S244, FANX1,  9800 Savage Rd Suite 6780, Ft Meade MD 20755-6780

	NSA-PRO
	LANEITA KISAMORE

KAREN RIDGE


	410 684-7638

FAX 410 684-7505

DSN: 644-0111 (& give number)
	None [mail]
	DOD, ATTN:  N413 PAYROLL, 9800 Savage Rd, FT MEADE, MD 20755-6856

	USSAH
	MARC JOY
	202-722-3208/3005
	joymarcellus@erols.com

	US Soliders & Airmen’s Home, Personnel Div Box 1200, 3700 North Capitol St NW, Washington, DC 20317-0002

	WHS
	GRACIE CROSSIN

Susan Fisher Lee

Brenda Mcclung

William Sykes [recon]
	767-0617/7283

767-7156/7336

767 7937

767 7935

703 617 ####
	crossg@osd.pentagon.mil
leesu@osd.pentagon.mil
mcclub@osd.pentagon.mil 

sykesw@osd.pentagon.mil
	WHS, NCR HRSC/PIMD, AMC Building, Room 2N06, 5001 Eisenhower Avenue, Alexandria, VA 22333-0001

	WHS SVC

1. DSS
	Vacant
	221-6141/6184
	
	Defense Security Systems, 1340 Braddock Pl, Code V0974, 

Alexandria, VA 22314-1651

	WHS SVC

2. DTRA
	Deanna Rightmyer
	703-767-5760
	Deanna.Rightmyer@DTRA.MIL
	Defense Threat Reduction Agency, 6801 Telegraph Rd, ATTN: MPC, Alexandria VA 22310-3398

	WHS SVC

3. USUHS
	Chris Barnett
	295-9426/3937

301-295-####
	cbarnett@usuhs.mil
	USUHS/CHR, 4301 Jones Bridge Rd, Bethesda MD 20814-4799

	WHS SVC

4.DODIG
	Linda Stump
	664-9712/9721

703-604-####
	lstump@dodig.osd.mil
	Pers & Security  Dir, Rm 567, 400 Army Navy Dr, Arlingto VA 22202-2884
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