NOA/LAC GUIDANCE

STATUS CODES/EVENT CODES
Changing the CivPro definition of fill to NOA/LAC considerably expands the number of actions that will be counted as fill actions. To ensure we are accurately capturing status code/event code tracking data under the new definition, the following information is provided:
a.  PERSACTION:

If necessary, CPOCs will modify the manager’s request for personnel action (RPA) to indicate “recruit” or “fill” at receipt or upon determination that the correct nature of the ultimate action meets the NOA/LAC definition.

CPOCs using PERSACTION will enter the appropriate CivPro Status Codes for those actions meeting the NOA/LAC definition for fill actions. 

Mandatory status codes are outlined in the CivPro SOP, Appendix A, Status Codes and Definitions.

The current quality control monthly report (percent of good data) will continue to extract data using the “recruit” or “fill” definition.  Those actions without the appropriate status codes entries will result in error conditions and require corrective actions.

A new monthly report will monitor closed actions identified as “recruit” or “fill” by request with those identified as fill actions by NOA/LAC 

definition.  Hopefully, the differences will be minimal.

If the closed PERSACTION meets the NOA/LAC definition for fill actions and does not have correct or is missing status code data, our software will default to the following formula for fill time calculation:

 Job offer/commit date = effective date minus one day.

b.  MDCPDS

CPOCs will enter the event code G07000-Fill Action for RPAs at receipt or upon determination that the correct nature of the ultimate action meets the NOA/LAC definition.
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CPOCs using MDCPDS will enter the appropriate CivPro Event Codes for those actions meeting the NOA/LAC definitions for fill actions.  The mandatory status codes outlined in the CivPro SOP, Appendix A, Status Codes and Definitions apply to MDCPDS.

The Modern System Productivity Closure Edits (mandatory and warning) are only invoked when an RPA with the G07000-Fill Action Event Code contains event code tracking data that are irregular or inaccurate. 

If the closed RPA meets the NOA/LAC definition for fill actions and does not have correct or is missing event code data, our software will default to the following formula for fill time calculation:

 Job offer/commit date = effective date minus one day.

A new monthly report will monitor closed actions identified as G07000- Fill Action by RPA event code with those identified as fill actions by NOA/LAC definition.  Hopefully, the differences will be minimal.

Status and event code tracking data are the critical components of productivity measurements applicable to open and closed fill actions.  It is imperative that we continue to identify, record and store information about key events when filling a position.
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