Due to technical problems, Army has delayed loading Thrift Savings Plan (TSP) changes on the Army Benefits Center - Civilian (ABC-C) home page at www.abc.army.mil.  The delay in system changes will in no way negatively impact the effective date of TSP Open Season elections made before 30 June 2001.  Army plans to have systems working before the beginning of June.  The chart below describes the employee's situation and recommended guidance during this open season.

Situation
Form
Guidance

a.  New employee hired in second week of pay period
TSP-1
Hardcopy to ABC-C,

SWCPOC, 301 Marshall  Avenue, Fort Riley, KS.

66442-5004

Fax:  (785) 239-2773

b.  New employee or current employee wishing to enroll in TSP

Election via automated system at www.abc.army.mil

c.  Current employee wishing to change amount of contributions to TSP

Change via automated system at www.abc.army.mil

d.  Current employee wishing to stop contribution to TSP

Stop via automated system at www.abc.army.mil

e.  Temporary work-around for b, c, and d above during system unavailability

Call ABC-C at 1-877-276-9287.  Preferable you wait for automated system at www.abc.army.mil or at least till 23 May.

f.  Current TSP participant wishing to adjust fund allocations (change allocations from one fund to another or invest in newly available funds)

Direct with the TSP Office at www.tsp.gov, or call (504) 255-8777

g.  Current TSP participant wishing to adjust fund allocations via hardcopy
TSP-50
Item f, above, is preferred.  If unable to accomplish direct with TSP, obtain form from servicing CPAC, fill out and mail hardcopy to Thrift Investment Board address on form.

h.  Current TSP participant wishing to adjust fund allocations via hardcopy and forms are depleted

CPAC only calls USAPA at DSN 693-7305, selects "4" for customer service, and orders more TSP-50 forms via publications account number.

i.  Current TSP participant who wishes no changes
N/A
Nothing required.

Booklet, Summary of the TSP for Federal Employees, 05/01, is available at www.tsp.gov.

