Composites for

Satisfaction With
Civilian Personnel

Satisfaction with Job*

Satisfaction with

Civilian Supervisors Service Career
N % N % N %
Strongly Disagree 8961 16.1% 924 6.0% 2242 24.2%
Disagree 10714 19.3% 1642 10.6% 1729 18.6%
Neither Agree Nor Disagree 15263 27.5% 2007 13.0% 1774 19.1%
Agree 16305 29.3% 5882 38.1% 2583 27.8%
Strongly Agree 4318 7.8% 4988 32.3% 955 10.3%
Total Responses 55561 100% 15443 100% 9283 100%
Mean/Standard Deviation 2.93 1.17 3.80 1.16 281 1.34

Missing cases: 14
Valid cases: 3110

Missing cases: 13
Valid cases: 3111

Missing cases: 15
Valid cases: 3109

Composites for

Satisfaction With First

Satisfaction With

Satisfaction With Job
Placement/Promotion

Civilian Supervisors Line Supervisor Management system
N % N % N %
Strongly Disagree 3043 12.5% 2319 15.1% 2505 17.0%
Disagree 3275 13.4% 2801 18.2% 3197 21.7%
Neither Agree Nor Disagree 3981 16.3% 3287 21.4% 3692 25.1%
Agree 8853 36.2% 5377 34.9% 4309 29.2%
Strongly Agree 5280 21.6% 1604 10.4% 1029 7.0%
Total Responses 24432 100% 15388 100% 14732 100%
Mean/Standard Deviation 341 1.27 3.07 1.23 2.88 1.19

Missing cases: 40
Valid cases: 3084

Missing cases: 32
Valid cases: 3092

Missing cases: 49
Valid cases: 3075

Composites for

Satisfaction With
Training and

Satisfaction With
Awards and

Satisfaction With

Civilian Supervisors Development Recognition Faimess*
N % N % N %
Strongly Disagree 663 7.2% 1782 14.7% 1196 6.9%
Disagree 1783 19.5% 2500 20.6% 2192 12.6%
Neither Agree Nor Disagree 1607 17.5% 2958 24.3% 4150 23.9%
Agree 3620 39.5% 3778 31.1% 6117 35.2%
Strongly Agree 1485 16.2% 1132 9.3% 3725 21.4%
Total Responses 9158 100% 12150 100% 17380 100%
Mean/Standard Deviation 3.38 1.13 3.00 1.21 3.52 1.15

Missing cases: 20
Valid cases: 3104

Missing cases: 21
Valid cases: 3103

Missing cases: 59
Valid cases: 3065

* Composite includes reverse-scored items.




Composites for Satisfaction With Automation - PD Automation -
Civilian Supervisors Physical Conditions Library COREDOC
N % N % N %
Strongly Disagree 634 6.9% 137 6.6% 98 9.7%
Disagree 1106 12.0% 319 15.4% 153 15.1%
Neither Agree Nor Disagree 1312 14.2% 489 23.5% 254 25.0%
Agree 4625 50.0% 969 46.6% 420 41.4%
Strongly Agree 1568 17.0% 164 7.9% 89 8.8%
Total Responses 9245 100% 2078 100% 1014 100%
Mean/Standard Deviation 3.58 1.10 3.34 1.02 3.25 111

Missing cases: 16
Valid cases: 3108

Missing cases: 2593
Valid cases: 531

Missing cases: 2868
Valid cases: 256

] Automation - Automation -
Composites for PERSACTION/ | Automation - Staffing | Internet/World Wide
Civilian Supervisors PERSACT Web
N % N % N %
Strongly Disagree 181 8.9% 327 21.2% 16 0.6%
Disagree 388 19.0% 403 26.1% 82 2.9%
Neither Agree Nor Disagree 413 20.2% 412 26.7% 867 30.3%
Agree 840 41.2% 342 22.2% 1534 53.6%
Strongly Agree 218 10.7% 58 3.8% 362 12.7%
Total Responses 2040 100% 1542 100% 2861 100%
Mean/Standard Deviation 3.26 1.13 2.61 1.14 3.75 0.71

Missing cases: 2425
Valid cases: 699

Missing cases: 2709
Valid cases: 415

Missing cases: 1475
Valid cases: 1,649

Composites for

Automation -

Automation - TRAIN

Automation - Resume

Civilian Supervisors Regional Application Builder
N % N % N %
Strongly Disagree 33 4.9% 34 10.2% 40 9.1%
Disagree 122 18.1% 74 22.3% 51 11.6%
Neither Agree Nor Disagree 136 20.2% 80 24.1% 82 18.6%
Agree 285 42.3% 119 35.8% 220 49.9%
Strongly Agree 97 14.4% 25 7.5% 48 10.9%
Total Responses 673 100% 332 100% 441 100%
Mean/Standard Deviation 3.43 1.06 3.08 1.14 3.42 111

Missing cases: 2779

Valid cases: 345

Missing cases: 2954

Valid cases: 170

Missing cases: 2903
Valid cases: 221




Empowerment/Reinve

Composite f_Or Civilian Communication Diversity ntion
Supervisors
N % N % N %
Strongly Disagree 1692 14.0% 494 5.5% 3096 14.5%
Disagree 2900 24.0% 809 9.0% 4277 20.1%
Neither Agree Nor Disagree 3039 25.2% 2015 22.3% 4396 20.6%
Agree 3798 31.5% 4397 48.7% 6989 32.8%
Strongly Agree 642 5.3% 1316 14.6% 2539 11.9%
Total Responses 12071 100% 9031 100% 21297 100%
Mean/Standard Deviation 2.90 1.15 3.58 1.00 3.08 1.20

Missing cases: 34
Valid cases: 3090

Missing cases: 56
Valid cases: 3068

Missing cases: 40
Valid cases: 3084

Composite for Civilian

Civilian Work Force

Supervisors Morale*
N %
Strongly Disagree 11033 13.9%
Disagree 12644 15.9%
Neither Agree Nor Disagree 14741 18.6%
Agree 27004 34.1%
Strongly Agree 13856 17.5%
Total Responses 79278 100%
Mean/Standard Deviation 3.25 1.24

Missing cases: 8
Valid cases: 3116

Composite for Civilian

Satisfaction With

. Amount of Authority
Supervisors
N %
None 5112 14.4%
Some, But Not Enough 11158 31.5%
All | Need 19124 54.0%
Total Responses 35394 100%
Mean/Standard Deviation 2.40 0.66

Missing cases: 57
Valid cases: 3067

* Composite includes reverse-scored items



