DEFINITION:  

Career Program 15 (CP15) is career program for Department of the Army civilians who serve as Quality Assurance Specialist responsible for accomplishing the government's quality assurance oversight of contractor/depot/arsenal produced products and services throughout the Acquisition Life cycle. 
Career Program 15 (CP15) is comprised of Army Civilians working in a wide variety of organizations including: Research Development and Engineering Centers; Army Laboratories;  Program Management Offices; Acquisition and Logistics support organizations; Ammunition plants, Depots and Arsenals.

Career Program Designation:

Managers assign Career Program designation to positions based on a comparison of duties and assigned responsibilities to the description of CP-15 Q&RA Duties and Responsibilities below. When the preponderance of duties are representative of those described below, the position description should be coded CP15 and this decision reflected in both FASCLASS and in the Defense Civilian Personnel Data System.  When questions arise over the appropriate Career Program designation, the manager should contact CP15 Functional Chief Representative (FCR) and FCR POC.  The servicing CPAC HR advisor can assist in documenting the career program designator as required.

Occupational Series Exclusive to CP15:   1910

Occupational Series Assigned To CP15:    1910
CP-15 Q&RA Duties and Responsibilities:
· Integrate Quality requirements throughout the lifecycle

· Serve as independent evaluator and auditor

· Conduct internal and external assessments

· Apply analytical techniques

· provide oversight / validation of supply or service type contracts / contractors

· Oversight of Contracting Officer’s Representatives (CORs) upon request by the Contracting Officer. 

· Interprets regulations,
· Applies new methods or procedures; and coordinates with others as necessary. 
· Performs assignments in technical support aspects of substantive mission-oriented programs of unusual difficulty and responsibility. 
· Interpret, select, adapt and apply many guidelines, precedents, principles and practices which relate to an area of technical specialization such as engineering/electronic technician, telecommunications, quality assurance, information technology, technical writing and editing, equipment management, etc. Assignments may result in unique products that provide tools for broad application and are significant to the success of a key mission program or in advancing/enhancing the reputation of the organization as a leader in the field. 
· Application of advanced techniques to design new automation tools, such as the automation of key business and technical processes. 
· Develop new methodology and procedures, which extends the existing knowledge and results in precedents for others to follow, and may also be called upon to technically defend and support ideas and proposals. 
·  Serves as an organizational representative on teams or committees outside the organization developing new policies, approaches or techniques that impact beyond the scope of the organization. 
· Serve as a Contracting Officer's Technical Representative. 
· Interacts independently and proactively with customers to identify and define complex/difficult problems and to develop and implement strategies. 
· Contact with representatives from higher headquarters within the organizational chain, and to communicate project or program results at high levels within and outside the organization.

· Lead Quality Deficiency Report Investigations for field reported problems

· Perform material inspections including First Article Test and Lot Acceptance testing.

· Recommends QA contractual clauses/language within solicitations

· Stays abreast of current QA initiatives within industry and Government

· Possesses the latest process improvement tools and skills, such as Lean Six sigma, 5S’s.

· Champions continuous improvement initiatives

· Defines, monitors and reacts to performance metrics both internally and externally
· Perform Product Verification Audits (PVA), Product Oriented Surveys (POS) and Technical Reviews at Depot and contractor facilities
