TIP OF THE WEEK - April 27, 2015

ow do you find out what you have
Access to in DIUCS?
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DIUCS is ilable to DoD agency program ators so that they can better administer
their injury and ploy p ion programs. Access may be requested by
downloading a DIUCS user request form from the DoD DCPAS Injury and Unemployment (ICUC)
Home Page, http://www.cpms.osd.mil/ICUC/ICUC_index.aspx. This home page also contains
additional information for managing IC/UC claims. Questions regarding DIUCS may be

forwarded to your supporting ICUC Branch Liaison

PRIVACY ACT: The data contained in the DIUCS are subject to the Privacy Act of 1974. You are
responsible for the security of CAC and PIN and the data you access. By logging into this
database you agree to use it consistent with the terms of the Privacy Act.

Privacy and Security Notice: Please access the What's New Screen for additional information.
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» There is a report in DIUCS that will help you determine your access.
> See the attached directions for more details.

» Contact your liaison if you have additional questions or if your access needs to be modified.

If you have a question or topic for Tip of the Week, contact your District 6

liaison, Jacksonville, FL



There is a report in DIUCS that will be of great use to you regarding your DIUCS account. This report
shows the codes (Chargeback & DOL CPO) currently attached to your account. This can be helpful if you
are unsure what you have, and more importantly, if a recent modification you requested has been
accomplished. These results are always in real-time so any changes to your account will be reflected in
this report.

Here is the process to access this report:

Once you have logged into DIUCS, click on IC Claims Management
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DIUCS is available to DoD agency program administrators so that they can better administer
their injury and ploy t I tion programs. Access may be requested by
downloading a DIUCS user request form from the DoD DCPAS Injury and Unemployment (ICUC)
Home Page, http://www.cpms.osd.mil/ICUC/ICUC_index.aspx. This home page also contains

{ditional information for ging IC/UC claims. Questions regarding DIUCS may be
forwarded to your supporting ICUC Branch Liaison

PRIVACY ACT: The data contained in the DIUCS are subject to the Privacy Act of 1974. You are
responsible for the security of CAC and PIN and the data you access. By logging into this
databhase you agree to use it consistent with the terms of the Privacy Act.

Privacy and Security Notice: Please access the What's New Screen for additional information.
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Then click on Portal/Reports
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HR Operational Programs & Advisory Services - Benefits Division

Injury and L loy Comp ion Branch
4800 Mark Center Dr.
Suite 05G21

Alexandria, VA 22311

Phone: 571-372-1663, DSN 312-1663
FAX: 571-372-1662, DSN 312-1662

Home Page: http:/ /www.cpms.osd.mil/icuc

Mary Sanchez, Branch Chief
Ralph slighter, Deputy Branch Chief
Marion whitley, Administrative Assistant

OFFICE ICUC STAFF TITLE/RESPONSIBILITY PHONE FAX EMAIL
HQ-VvA Mary Forseth Liaison Supervisor 571-372-1674|571-372-1662|mary ns.osd. mil
Betty Deutsch |Action Officer (Army POC) - Detailed to CEW 571-372-1663
Cheryl Rease |action officer (Navy POC) 571-372-1648| Cheryl.rease@cpms.osd.mil
Barbara Leathers |Action Officer (Air Force & DoD POC) 571-372-1667| Barbara.Leathers @cpms.osd.mil
Darryl Washington |Action Officer 571-372-1672| Darryl washingtor d.mil
Chris Inserra |Action Officer (Systems) 904-277-4156) chris.inserr d.mil L
Kristen Adkins |Action Officer Pipeline Coordinator 571-372-1674| Kristen.adkir d.mil
Rosa Crawford UC Program 571-372-1664 rosa.crawford @cpms.osd.mil
Russell Betz T Specialist/User Accounts 571-372-1669) Russell ms.osd.mil
LIAISONS STAFF RESPONSIBILITY PHONE FAX EMAIL
01 Boston [10seph Didomenico CT, MA, ME, NH, RI, VT 215-507-4082[617-565-989 osd mil
02 New York |andre Stephens NI, NY, PR, VI 212-337-2277(212-337-2278and 1s@cpms.osd.mil
03 Philadelphia_[j0seph Didomenico DE, PA, WV, MD (21xxx) 215-597-4082[215-597-3962) osd mil
06 il Nancy Hills SC, NC 904-232-1473|904-232-2733|nancy.hills@cpms.osd. mil
Deff Karl AL, kY 904-232-2510) [effrey karl@cpms.osd.mil
Renee Morris FL, MS, TN 904-232-2734] ren: i s, osd.mil
Linda Nantz GA 904-232-2735 linda.nantz@cpms.osd.mil
09 cleveland Kristin Gulling-Zeno IN, MI,OH, All Overseas Claims (Including war 216-522-2786|216-522-3691 |kristi eno@Ccpms.os
Zone)
10 Chicage L, My, wi
11 Kansas City _|Carolyn Dempsey AR, 1A, KS, MO, NE 214-767-3553| 214-767-6854|carolyn.D d.mil
12 Denver Matthew Hass CO, MT, ND, NM cases created after 4/1/10, |303-236-9062|303-236-9063|
[SD, UT, WY matth. 5.05d.mil
l12_c=n Francisco |Carol Gavero A (Narth), AZ 415-744-2689] 415-744-2505carol.gaver d.mil -
javascriptvoid(null) | 3 v




Then the User Account Tah. This page shows you exactly the codes you have on your account. It is
strongly suggested to always take a look at this page before submitting any modification to your DoD
Liaison.
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